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1. Request/approval to study for discontinuance (03/31/2011) M o=

2. [Notice (if appropriate) to Headquarters of suspension (03/31/2011 ) M [ _

3 Notice (if appropriate) to Customers/district personnel of suspension 7 =
(3/31/2011)

4. Highway map with community highlighted (04/06/2011) ¥

5. |Eviction notice (if appropriate) (04/06/2011) T2 b

6. Buildrinq. inspection report and original photos of building deficiencies (if o )
appropriate) (04/06/2011)

7. Post Office and community photos (04/06/2071) W

8. PS Form 150, Postmaster Workioad Information (04/07/2011) v

9. Worksheet for calculating work service credit (04/14/201 1) v

10.  |Window transaction record (04/14/2011) Ivi

11.  1Record of incoming mail (04/14/2011) W

12. |Record of dispatched mail (04/14/2011) 7

13.  |Administrative postmaster/OIC comments (04/07/201 1)

14. |Inspection Service/local law enforcement vandalism reports (04/14/2011) |W

15.  |Post Office fact sheet (04/14/2011) v

16. |Community fact sheet (04/74/2011) Vv

17. |Alternate service options/cost analysis (04/14/2011) 3

18.  |Eorm 4920, Post Office Fact Sheet (04/14/2011) v

19.  |Recomendation and Service Replacement Type (05/03/2011) |2

20. [Questionnaire instruction letter to postmaster/OIC (05/03/201 1) v

21.  |Cover letter, questionnaire, and enclosures (03/25/2011) W

22 gg;n?g ;/t;s;jt/c;ng?;)questionnaires and Postal Service response v R

23. |Analysis of guestionnaires (05/06/2011) ~ =

24, |Community meeting roster (05/06/2011) WV =

25. |Community meeting analysis (05/06/2011) v gud

6. Community meeting letter (Need to set before questionnaire if not held o e
before) (05/03/2011)

27. |Petition and Postal Service response letter (if appropriate) (04/10/2011) W

8. Conqregsional inquiry and Postal Service response letter (if 7
appropriate) (05/06/2017)

29. |Proposal checklist (05/06/2011) I




30.  |District notification to Government Affairs (05/06/2011) v
31, |Instructions to postmaster/OIC to post proposal (05/06/2011) 3
32. |Invitation for comments exhibit (05/06/2011) v
33. |Proposal exhibit 1)
34. |Comment form exhibit (05/06/2017) W
35. |Instructions for postmaster/OIC to remove proposal (05/06/2011) v
36. unnd-date stamped proposals and invitations for comments from affected W
offices ()
37, Notif!catiorj of taking proposal and comments under internal 7 £
consideration (05/06/2011)
38. |Proposal comments and Postal Service response letters (05/06/201 ) v yrt
39. Premature Postgl Requlat_orv Commission appeal and Postal Service v =
response letter (if appropriate) ()
40. |Analysis of comments (05/06/2011) v g
41. |Revised proposal (if appropriate) (05/06/2011) |2 =
42. |Updated PS Form 4920 (if appropriate) (05/06/20711)
43. |Certification of record (05/06/2011) ¥ e
44. |Log of Post Office discontinuance actions (05/06/2011) v b
41. |Revised proposal (if appropriate) (05/06/2011) v =
42. |Updated PS Form 4920 (if appropriate) (05/06/2011) % e
43. |Certification of record (05/06/2011) 7 g
44. |Log of Post Office discontinuance actions (05/06/2011) 7 =
45, Transmittal to vice president, Delivery and Retail, from district manager, v =
Customer Service and Sales (05/06/2011)
46. [Headquarters’ acknowledgment of receipt of record (05/20/2011) v g
47. |Einal determination transmittal letter from Headquarters (06/08/2011)
48. |lnstruction letter to postmaster/QIC on posting (06/08/2011) W =
49. |Round-date stamped final determination cover sheets (07/06/2011) v
50. |Postal Bulletin Post Office Change Announcement (08/19/2011) % ™
31.  |Vice president, Delivery and Retail, instruction letter (06/08/2011) v
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03/31/2011

ANGELA CURTIS

DISTRICT MANAGER

MID-CAROLINAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 6th
congressional district.

Post Office Name: VILLAGE STATION
Zip+4 Code; 28374-7501
EAS Level: 20
Finance Number: -
County: MOORE
Proposed Admin Office: PINEI_{URST
ADMIN Miles Away: 1.9
Near Office Name; PINEHURST
Near Miles Away: 1.9

Number of Customers;
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers: 1,291

ZIP Code Change: Yes [_| NO [¢] zIP Code
Maintain Town Name: Yes !-Zj NQ Ij

The station is a candidate office identified for review under the Retail Optimization plen.

DORIS REED
Manager, Post Office Operations

Approval to Study for Discontinuance:

03/31/2011

DISTRICT MANAGER
MID-CAROLINAS PFC

DATE
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e UNITED STATES. Dockect: 1385989
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A, Office
Name:  VILLAGE S;FAT!ON State: NC Zip Code: 28374
Area: CAPHAL METRg District: MID-CAROLINAS PFC
Congressional Distnct: 6th County: Moore
EAS Grade: [{] Finance Number: - .
Post Office: ] Classified Station % Classified Branch ] cpo [ ]

* There was no Emergency Supension for this office

Prepared by: Jacqueline Williams Date: 04/06/2011
Title: MID-CARDLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420 Fax No: (704)

424-4409
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" "NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

Name:  VILLAGE STATION
Area: CAPITAL METRO

Congressional Distiict: _ 6ih
EAS Grade: 0

_. Stater NC Zip Code: 28374
Distict.  MID-CAROLINAS PFGC
County: Moore

Finance Nurtiber: - ]
Post Office: [_-_j Classified Station [Zf Classified Branch D CPO D

There was no Emergency Supension for this office

Prepared by: Jacqueline Williams Date: 04/06/2011
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 4244420 Fax No: (704)

424-4409
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1 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
VILLAGE STATION 10:00am-2:30pm :
95 C H. E RO- K-EE' —R-D- —  Sat-Sun Service hours may vary. Please
PlNEHURST, NC closed check link for business hours.
28374-7501
(800) ASK-USPS
(800) 275-8777
(910) 295-6478
2 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
PINEHURST 8:30am-5:00pm
80 BLAKE BLVD Sat Service hours may vary. Please
F’|NEHURST, NC 9'.00am—12‘.00prn check link for business hours.
28374-8449 Sun
(800) ASK-USPS closed
(800) 275-8777
(910) 295-1231
3 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
SOUTHERN PINES 8:30am-5:00pm
190 SW BROAD S Sat Service hours may vary. Please
SOUTHERN PINES, 8:30am-1 2:00pm check link for business hours.
NC 28387-5405 Sun
(800) ASK-USPS closed
(800) 275-8777
| gepvioe |
(910) 692-2431

hete /s whitepages.com/post_offi ce/283 74?d:10&CFID=226705&CFTOKEN= 16278506 4/6/2011






Post Office™ Locations in ZIP 28374

4 Post Office™
Location -
ABERDEEN
111 S POPLAR ST
ABERDEEN, NC
28315-2705
(800) ASK-USPS

(800) 275-8777
(910) 944-1721

5 Post Office™
Location -
PINEBLUFF

125 N WALNUT ST
PINEBLUFF, NC
28373-8901

(800) ASK-USPS

(800) 275-8777
(910) 281-3918

Business Hours
Mon-Fri
8:30am-5:00pm
Sat
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Thu
8:30am-12:00pm
1:30pm-4:30pm
Fri
8:30am-12:00pm
Sat-Sun

closed

Post Office™ Locations near 28374

Page 2 of 2
DOCKET NO. 128 5983222 1M
Services ITEM NO. |
PO Boxes Online PAGE 5

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

By City

PINEHURST SOUTHERN ABERDEEN PINEBLUFF WEST END
PINES

By ZIP Code

28387 28315 28373

27281 28350

28327 28394 27242 28363

28367 28326 27229

28338 28376

27259 28355 27208 28396

People and Business Search Find people and businesses at WhitePages.com

People Search

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Business Search
Search for a business by name or
category nationwide.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms

Reverse Phone Number
See who is calling you

Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/283747d=10& CFID=226705& CFTOKEN=16278506 4/6/2011
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UNITED STATES
’ POSTAL SERVICE

MEMO TO THE RECORD
4/6/2011

There is no eviction notice.

Tim Turner
PO Review Investigator
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UNITED STATES
Bl POSTAL SERVICE

MEMO TO THE RECORD
4/6/2011

There are no building deficiencies with pictures to report.

Tim Turner
PO Review Investigator
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Pictures

_Front of Station Front of Station

Outside of Front Door Looking Right — Down St.

St.

_Outside of Front Door Looking Straight Across



Docket: 385989 - 28374
Nbr: 8

item Nhr:
Page Nbr: @

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
VILLAGE STATION, NC 28374 Signature 04/06/2011
Tim Turner
District Office, State & Zip Code District Date
MID-CAROLINAS PFC, NC 28228 Manager's [04/07/2011
Signature
Angela
Curtis
{Checic Box)
D Vacancy M Managemant Review D RFR | See Instructions
oh Reverse
Current Office Level
2.
Finance Number (1-6} .
8 ; i {79
General Defivery Familiies Served
4.
Post Office Boxes/Call Boxes Rented (10-15)
5.
Possible City Deliveries (16-20)
8.
Administrafive Rural Boxes Served (21-25)
7.
Intermediate Rural Boxes Served (26-30)
8. -
Administrative Responsiility form Intermediiate Rural Boxes for Other Offices (31-35)
8. N (36-39)
Administraiive Highway Contract/Star Route Boxes Served
10, ] ] (40-43)
Imermediate Highway Contract/Star Route Boxes Served
11.
Administrative Responsibility for Intermediate Highway Contract/$tar Route Boxes for Other Offices (44-47)
12
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Brariches (50-61) 0
4. i ) (52-53)
Number of Contract Stations/Branches & Communily Post Offiges 4]
15a. Does Office Experience A Seasonal Worldoad? (box one “Y" of yes, "N" for no) (54)
(i you answer "yes" of this question, complete ‘Seasonal Worldoad' section on reverse. ) N
158h.
Duration of Experience A Seasonal Workload? (minimum or 8 waeks) (55-56) 0
16.
Does Office Perform Outgoing Distribution for Other Offices? 57 N
17.
Does Office Perform Incorving Distribution for Other Offices? 58) N
18.
Does Office Perform incoming Secondary Distribution for Other Offices? (59) N
18.
Do You Separate All Incoming Letter Size Mail fo City & Rural Camier Routes for Your Own Office? t60) N
20.
Do You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes for Yaur Own Office? &n N
21,
Do You Have Responsibility for Vehicle Maintenance Fasilities? ®2) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Qffice? (63) N
23. ) 84)
ts Postmaster Lessor for Gavernment Owned Building? N
24, (65}
Does Office Have MPLSM/SPLSM? N
25. ,_ 65)
Does Office Distribute Food Stamps? N

PS Formm 4850, January 1983
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PS Form 150, Postmaster Workload Information

Dacket 1385989

Page Nbr 8a
During
Narmeat Seasonal Period

General Delivery Families Served ]
Post Office Boxes/Call Boxes Rented 0
Possible City Defiveries )
Administrative Rural Boxes Served 0
Intermediate Rural Boxes Served 0
Administrative Responsibility/Number Intermediate Rural Boxes 1]
Admiristrative Highway Contraci/Star Route Boxes Served 0
Intermediate Highway Cor_:‘tractIStar Route Boxes Served 0
Adminisirative Responsibility/Number Intermediate Highway Contracy/

Star Route Boxes ]

Instructions

- Enber current evaluater ¢ffoe Jpve.
. Entar the B digit pest cffice finance number.
Erdee nurnber of genaral detivery families serveq,

Ender toial msmiber of post office boxes and ca? hoxes renteg. Do
vt sonfuse with the total number availabie. This wtal should in-
zlude boxes rented at classifies statinnsiranches as well as the
i office mokuding 3P0, )

3. Enter tral pessible ciy deliveries. The fola seported should eoqual
the iotsl possible deliveries shown on Form 1821 Carier Roule
Raport, for the previous acccunting peried.

B, Ener the nomder of admindstrative boxes senved. This & the num-
ber of rural route boaes: served, within your ZIP Cade DMLY by car-
riers admiresiratively reportng to you. Do not indude boxes oh the
routes witch are iy the ZIF Code of an mermediate offce.

. Enter the mumber of infermadiate ~mrat boxes served. This is the
aurtper of rural towes, within your ZIF Code, served by R camies
adrinisTabvely repering fo anciher posimasser. For gredit, bhwe
mas mug! be incoming to your office snd separated fo the routes
within your ZIP Code by you of your siigioyees pricr 1o oarrier se-
Guensing.

& Erter the number of sniermediaie roral boxes for witch you are ad-
rairigtrattvely respensible. This iz the number of boves Served by a
camer asmirstratively responsible to you, but which are lnssded in
the ZIF Code for antther office.

8. Enter the number of administrative Righway ceniract siar soute Bow-
et served. This is the ttial number of star route bowes served withe
in your TP Code DMLY by a contractor for whom you  have
adrenistrative responsibility. Do ner clude boxes on the routes
witich are in the same 2)P Code of an intermediaie offics.

10, Enter the nomber of inteemediate highway contract star soute bog-
&5 senved. This i the w0l numer of star roue boxes ssrved with-
in your ZF Code ONLY by & contracior who acministratvely
reports 1o another Postmasier. Sor credit the mall must be incor-
i 1o your office and separaisd 1o the confract route by you or your
BTTOYRes.

11. Enter the numker of intermediate highway contract star route box-
&5 for which you are administatfively responsibie. This s the num-
ber of boxes served by a comracior for whom you are
adrynistmtvely resgensitie aird which are locatee 71 the ZIP Code
of aincther office.

12 Emter the number of chassified statoms andior sranches that have
aTer deivery servios,

B0 Ry =

=l

1A

14.

15.

18.

12
18.
28,

21.
22 Do you have an air transfer effice under your juriscrofion?
23.

24,

aE
2

. Does office separate rmassed thres digh: soned scoming mail o 3 Fve

& Does your offics distrioute food stamps?

Erster the number of ciassifed finance siations andior branches it
oaier delvery service) staffed by postal empioyees,

Erser the total nomber of congact stations. rursl statiens and oty

post offoes,

@ A cortraet station is 3 detached finance unk manned by non-postak
emplioyees.

{5} A nural statics is 3 post office box aelivery unit serviced by a sursl
sxwier,

&} A community post offce is 3 comiract unit which. provides senvice n
a small comratity,

To receive condit for 3 seasens’ worklnad mcrease the isems shown on

the seascna workioad portion of the form must show 2 25% increase

3% must last for & minirum of 3 weeks. The Christnas Season is not

% be considered as a seasonal workead morease. Should your office]

have 3 seascna: workload increase you should ender the exact number

of weeks the season lasts and compiete the seasonal workioad pordion

of e fasm in iz engirety,

Questions 16 Thru 25 Should Be Answeared ¥ {Yes) or H [Naoy

Dges cffoe separate massed suigeing mall cEgmating in other assac.
gie ofiices to three dight TP SODE desyrating offices andior area disii-
fufion cemters and demenstate = fefing, facing anc careting
ogeration?

it sort for other associate offices?

Dees office separate incoming mail o caltier routes Sor other associate
offzes?

Does office separats aff incoming Iether size mail 1o &ty rural andfer star
o ter =

Does office separate all incoming fats to oy andior rural cartier routes
without assistance from an WMPET

Do yeu have & venicle maintenance facility under your judsdicson?

00 you ocoupy a government-ovwned buiding and lease 3 porion of the
malding o somecne plse?

Does your office operae a Muime Posiicn Leter Sarcing Machng|
{MPLEM) or Singie Position Lemer Soring Machine (SPLEMT

=8 Fome: $68. January 1283 {Rere'sep
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit {WSC) for Post Offices

Office Name: VILLAGE STATION

Office Zip+4: 28374 -7501 District:  MID-CAROCLINAS PFC
Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) ... X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 1500 ool X10 =
Possible City Deliveries (tem 5, PSForm 150) .. ............. .. ... .. .. .. X133 =
Administrative Rural Boxes Served (tem 6, PS Formn 1 50) .. X10 =
Intermediate Rural Boxes Served (fem 7, PSForm 150).................. X07 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices

(tem8 PSForm150) .. .. ... ... ...
.. X03 =
Administrative Highway Contract/Star Route Boxes Served

(Mem 8, PSFom 180) . . ... .
.. X1.0 =
Intermediate Highway Contract/Star Route Boxes Served

(tem 10, PSForm 150} . .. .. ..o
.. X07 =
Administrative Responsibility for intermediate Highway Contract/Star Route
Boxes for Cther Offices (ltem 11, PS Form 150) . ... .. ....... .. ... .. .. ... X0.3 =

Total Activity WSCs .. ..............

Effective date of change in service hours: (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade}

Worksheet completed by:

JACQUELINE WILLIAMS JACQUELINE.L WILLIAMS@USPS.GOV
Printed Name Signature

MID-CAROLINAS PFC District Review Coordinator 04/14/2011

Title Date




Window Iransaction Survey Worksheet

DOCKETNO. [3¥<989-2¢ I_’{a&e 1of1

ITEM NO, 1o
PAGE -
Window Transaction Survey
Window Transaction Survey
PO Name: VILLAGE STATION ZIP#d; 28374 - 7504 Completed By: 485500
Survey Period: 03/25/2011 through 04/07/2011

Record the number of retail window transactions in the appropriate coiumns for each day. Consider a sae of stamps as one transaction, A sale of stamps and 2 meney order is wo
fransactions. Do not record the handing out over the counter aof box n_1ai|, general defivery mafl, or camier mail. Instead of this workshest, you may use PS Form 2007-A, Window
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Item Nbr: |
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0A

04/02/2011
OIC/POSTMASTER
SUBJECT: VILLAGE STATION Post Office

As you are aware, the Postal Service is evaluating a possible change in how poétal services are provided to
VILLAGE STATION customers.

Please conduct the follovﬁng surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the VILLAGE STATION Post Office for a 2-week period. The surveys should
begin 03/25/2011 and end on 04/07/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 04/08/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact JACQUELINE WILLIAMS, Post
Office Review Coordinator, at (704) 424-4420. '

JACQUELINE WILLIAMS

Post Office Review Coordinator

cc: Official Record
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Survey of incoming Mail H sTavion
Survey of Incoming Mait — -~
{Record in Pieces)
Post Office Name and Zip+4 VILLAGE STATION 28374 - 7501
Dates Recorded 03/25/2011 through  04/07/2011
Date Letters Flats Parcels Other
First First .
Class Standard Class Standard Priori Standard

Signature of Person Making Count; TIM TURNER
Printed Name: TIM TURNER
Date: 04/06/11

. Conversion Rate
Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Flats
Automated Flats

Sequenced Flats
Conversion rates are subjectto periodic updates which wili be published and disseminated when applicable.

Letter Type
Manual Letters
Automated Letfters
Sequenced Letters
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Survey of Dispatched Mail K sTemion

Survey of Dispatched Mail
{Record in Pieces)

Post Office Name and Zip+4 VILLAGE STATION 28374 - 7501
Dates Recorded 03/25/2011 through  04/07/2011
Date lLetters Flats Parcels Cther

First
Standard Class

Fri-03/25
Sat - 03/26
Sun - 03/27
Mon - 03/28
Tue - 03/29
Wed - 03/30
Thu - 03/31
Fr - 0401
Sat - 04/02
Sun - 04/03
Mon - 04/04
Tue - 04/05
Wed - 04/06
Thu - 04/07
TOTALS

Daily Average
Signature of Person Making Count: TIM TURNER

Printed Name: TIM TURNER

Date: 04/06/11
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04/07/2011
OIC/POSTMASTER
SUBJECT: VILLAGE STATION Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the VILLAGE STATION Post Office. The
list of businesses should include small, part-time and in-home businesses, as well as public
institutions, such as schools, police departments, etc; religious institutions and businesses physically
located outside the community that use retail services on a routine basis at the VILLAGE STATION
Post Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery

customers served by the office. Return all documents to JACQUELINE WILLIAMS by 04/21/2011,
This information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 1,291

If you have any comments on alternate means of providing services to the VILLAGE STATION
customers, please provide them below:

JACQUELINE WILLIAMS
Post Office Review Coordinator

Comments:

ce: Official Record
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SUBJECT: Possible Discontinuance of Post Office

The Postal Service 1s currently conducting an investigation concerning the possible discontinuance
of the VILLAGE STATION Post Office, 28374 ~ 7501, located in Moore County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JACQUELINE WILLIAMS

Post Office Review Coordinator
MID-CAROLINAS PFC

NBR records of mail theft or vandalism: 82

Comments/Findings:

cc: Official Record
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I

Post Office Survey Sheet
Post Office Name VILLAGE STATION ZIP+4 28374-7501

Congressional District 6th Dite 04/14/201 1

List specific information about the Yacility, such as structural defects, safely hazards, lack of running water or restrooms (if so
where restrooms are available), security, and other deficiencies or factors to consider,

None

n

Is the facility accessible to persons with disabilities? r_fj Yes D No

Lease terms? 30-day cancellation clause? facility is postal owned.

Are suitable alternate quarters available for an independent Post Office? If 50, where?
with the close proximity of Village Station and Pinhurst MPO, consolidation is considered a viable alternative.

List potential CPO sites.
NA

Are there any postage meter customers or permit mailers? D Yes B No
if yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
1 level 6 Clerk and will move to PAA at administrative office,

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Received 5:30am and dispatched at 3:00pm. Mail arrives at administrative office earlier and dispatched later which will add service
flexibility for customers. No collection box will be retaied. No lock pouch.

How Post Office boxes are installed?
How Post Office boxes are used?

What are the window service hours? 10:00 to 14:30 M.F
i Closed S

What are the lobby hours? 24 hr M-F
24hr §

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
Inspection service reports 82 number of records of mail or vandalism in e 14 Page 1 of this packet.
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Post Office Survey Sheet conrinmed Page Nbe: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none
1L List potential CBU/parcel lockers sites and distances from present Post Office site.
none
12 Are there any special customer needs? {People who cannot read or write, who cannot drive, who have infirmities or physical
" handicaps, etc.) How can these people be accommodaied?
none
13. Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes rﬂ No
If s0, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? f), box 0 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker instaltation (id appropriate)? 0
f At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affocted if the office is discontinued? (Y or N) 1 Yes [¥] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More B Same D Less
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Commtunity Survey Sheet

Community Survey Sheet

Post Office Name VILLAGE STATION ZIP+4 28374-7501
Congressional District 6th Date 04/14/2011
1. Incorporated? m Yes D No
Local government provided by: Town of Pinchurst
Police protection provided by: Pinehurst Police Department
Fire protection provided by: Pinchurst Fire Department
School location: Town of Pinehurst

2. What population growth is cxpected? (Please document your source)
1.61.% growth htip://56.72.29.105/req/GrowthResults10.cfin

3 What residential, commercial, or business growth is expected? (Please document YOur source)
Minimal

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
: Is the Post Office facility a state or national historic landmarl {see ASM 515.23)?
Check with the fieid real estate office when verification is needed.)

none

5. What is the geographic/economic make-up of the community (c.g., relirees, cotmuters, self-employed, farmers)?
retired people, commuters, self-employed, professionals, and those who work at local businesses

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
p school bus stop, coramunity mieeting location, voting place, government form distribution center.
. Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Nonpostal services at the Village Station will be provide at the Pinehurst Post Office.
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Item Nbr: 17
Page Nbr: 1

Highway Contract Route Cost Analysis Form

1

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: VILLAGE STATION

Office Zip+4: 28374 -7501 District:  MID-CAROLINAS PFC
Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

Enter the number of additional
miles to be added to the route 0.00 X 10.40 hours per year

Total time added to the route

Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additicnal compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: VILLAGE STATION
Office Zip+4: 28374 -7501 District:  MID-CAROLINAS PFC

1. Enter the number of additionai
boxes to be added to the rural route

—0
2. Enter the number of additionai

miles to be added to the route Q.00

0.00

Enter the volume factor

Total (additional boxes x volume factor) 0.00
3. Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes .00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Reguiar Non-L route boxes 0.00 X 2.00 Min 0.00
Total additional box allowance 0.00
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Total additional minutes per week
(miles carried to two decimal places) 0.00

5. Total additional annual minutes

{additional minutes per week year) 0.00 x 52 Weeks 0.00
6. Total additional annual hours

(additional annual minutes/

80 minutes per hour) 0.00 : / 60 Minutes 0.00

7.  Enter the rural cost per hour (see
nationai payroll summary report — rural

carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8.  Enter lock pouch allowance (if applicable) 0.00
Total annual cost for alternate service (annual cost minus lock pouch ailowancei 0.00
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U.8. Postal Service

30C-day cancellation dause? D Yes @ No
Located in: E} BusineesD Home D Other

Evicted? D Yes [_Zl No {if Yes, muist vacate by}
Suitzble altenate quarters available? B Yes l—!] No

1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
041142017
!. 'DG! m!ne Nil‘l‘le al +
VILLAGE STATION NC, 28374.7501
4. DEHct, Customer Service 5. Area, Customer Service B, Courty 7. Congressional Distet ]
MID-CAROLINAS PFC CAPITAL METRO Moare fith
. Reason Tof Froposal e 3. FO Emergency Suspena#(’easnn 'and Date) posed Permanei 6
| The: station is a candidate office identified for No Suspension
review under the Retail Opfimization plan.
o N s
a. Time M-F Sat Tota!
a, LJ PM Ocoupied Iﬂ PM Vacancy Reason & Date: 1 04/01/1900 § 10:00 1o 14:30 Closed Window
Hours
Per Waek
b l OiC l Caresr I Non-Carger a, Lobby Time M-F Sat
ﬂ '_i 24 hr 24 hr 22.50
c. Current PM FOSITION Level
{150)EAS-20 Dewngraded from EAS-20
4. No of Clerks- 1 No of Career- 1 No of Non-Career- 0
e. No of Others-0 Noof Carser-0  No of Nan-Career- 0
i ) T2 Daily Volume Maces)
& General Delivery I Types of Maijl | Received Dispatched
b. £.0. Box ] a. First-Class 1
. City Delivery I b. Newspaper |
. Rural Defivery ] . Parcst |
e. Highway Coniract Route Box ] d. Other
1 Total 1 e. Total ]
g. No, Receiving Duplicate Service | ¥] 1. No. of Postage Meters
h. Average No. Daily Transactions | i g. No. of Permits
Flnances aFy ece]] 3 7] 3 g
2008 13 PM Basic Salary [Benefits (33.5% of k)
2009 $ (no Cola) $16,723
2014 3 $ 49920
1ta, Quarters
I ﬂ Postal Owried L_E Leased (¢ Lensad, Expiration Liats) 01/01/1500 Annual Lease § 0

Pending closure the Village Station will be vassted and the buflding sold.

17, Schools, Churches and Organization in Service Area: Na: 18 | 18. Administrative/Emanating Office {Proposedf):
American Lagion Post 350 Given Memorial Library Communities In Schools EAS
Of Moore County Men's Golf Assot. Of Pinshurst Country Club Christ Name  PINEHURST PO Level 20 Miles Away 1.9
Church Pinehurst Elementary Schaol Community Success Inifiative Boy Window Service Hours: M-+ U830 16 1700 SAT 09:00 0 12:00
Scout Troop 7 Pinedrast High School PTSA The Viltage Chapel Moare Lobby Hours: M-F 24 hr SAT 24 hr
Gounty Geneological Assoc. Pinehurst Civic Group Friends Of The Given .
Library St. Paut Lutheran Pinehurst Hip & Knee Chatitable Foundation PO Boxes Available; 784
Sandhills Alfiance Church Church Women tUnited Moore County Empty
Stocking Fund MOAA
18. Businesses in Service Atea: No: 209 20. Nearest Post Office (F different from above):
See Attachment P
Name INEHURST PO Level Miles Away 1.2
Window Service Hours: M-F 08:30 10 1700 BAT 09:00 to 12:00
Labby Hours: MFRTT SAT 4B
PO Boxes Available: 794

éphane No.
(704} 424-4420

phone No.
(704) 424-4420
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Box [Assigned Name

Mt\)[\)b—ib—-ll—dt—-lh—ihdhd

N B [

33

Lad |
o0 ] oo

39
40

42
42

44
44

45
47
47
47
51
54

Status

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED’

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED

ISSUED
ISSUED
ISSUED
ISSUED
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Item Nbr- 19
Page Nbr: 1
‘POMAL SERVIE«
A, Office
Name:  VILLAGE STATION ___ Stater NC Zip Code: 28374
Area: CAPITAL METRO Bistrict:  MID-CAROLINAS PFC
Congressional District; Gth County: Moore
EAS Grade: 20 Finance Number: [N
e
Post Office: ] Classified Station 1% Classified Branch ] cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Jacqueline Williams Date:

05/03/2011
Title: MID-CAROLINAS PFC Post Office Review Coordinator
Tele No: (704) 424-4420 Fax No: (704)

424-4409
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03/25/11

OIC/POSTMASTER

SUBJECT: VILLAGE STATION Post Office

Enclosed are questionnaires addressed to customers of the VILLAGE STATION Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/03/2011 for further review.

Jacqueline Williams
Post Office Review Coordinator
Enclosures
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Pinehurst Village - Station Branch Consolidation - letters to customers
Williams, Jacqueline L - Swansboro, NC

Sent: Wednesday, March 23, 2011 12:51 PM
To: Williams, Kimberly B - Pinehurst, NC
Cc: Reed, Doris C - Charlotte, NC; Johnson-Frick, Lestie - Charlotte, NC; Bennett, Tonya J - Charlotte, NC; Wiles, William W -

Charlotte, NC; Thompson, Annette - Charlotte, NC; Barton, Cindy - Pinehurst, NC; Turner, Timothy A - Haeris, NC; Mills,
David E - Charlotte, NC; Hebert, Ellen W - Charlotte, NC

Importance: High

Attachments: Public Netification SRO -P~1.doc (35 KB) ; Stand up P Village.doc (31 KB) ; Letter to Boxholders - Pin~1.doc (39 KB} ; PS
Questionaire - Pinehurs~1.dac (65 KB)

Kim:
As discussed:
| am mailing you 2 large priority boxes today.

“Each contains:
1. LETTER (attached) explaining the consolidation consideration of the Pinehurst Village into the Main Post
Office. Each is addressed to PO BOX Holder Pinehurst Village Station

2. The questionnaire {(attached)
3. BRM envelope inserted

Also attached is a ,

1. Station Branch Consolidation Service Talk. This service tak is be given to ALL the employees of the Pinehurst Post

office on Friday morning (March 25, 2011) prior to boxing the letters.

Email me confirmation when the service talks are completed and when all of the letters have been boxed.

2. Public Notice — this public notice is to be posted in the Pinehurst village office beginning Friday March 25 (ROUND
DATE]) through April 25 (ROUND DATE).

Once posted and round dated, email confirmation this has been done. At the end of the 30 day posting you will make a
copy and send the original to me.

Please keep copies of the questionnaire at the Main Office in the event customers request them.

Questions, concerns and any correspondence you receive should be directed to me.

Jackie Williams

Mid-Carolinas District F4 Coordinator
2901 Scoft Futrell Dr

Charlotte NC 28228-9909
704-424-4420

Cell 704-634-6877




POSTMASTER
PINEHURST NC 28374

UNITED STATES
F’ POSTAL SERVICE

March 25, 2011

DOCKETNO. 13€S9ET- 28371
ITEM NO. 2.1
PAGE i

Dear PO Box Customer, Pinehurst Village Station, NC 28374:

The Postal Service recognizes our survival depends upon continued access for all customers, despite
weak economic conditions and the firm expectation mail volume will continue to drop. In the face of
these historic challenges the Postal Service must pursue any identifiable solutions and strategies to
mitigate the impact. As you are aware, the U.S. Postal Service is a self-supporting agency that funds
its operations from the revenue generated by the sales of our products and services.

Accordingly, we are considering consolidation of retaif and PO Box operations currently provided at
the Pinehurst Village Station, located at 95 Cherokee Rd, Pinehurst NC 28374 with those at the
Pinehurst Main Office located at 80 Blake Bivd, Pinehurst, NC 28374.

This move will have no impact on your mailing address, nor will you incur any additional costs for Post
Office Box rental. We have full service retail operations available from 8:30 a.m. to 5 p.m. Monday
through Friday and from 9:00 a.m. to 12:00 noon Saturday at the Pinehurst Main Office location. The
Pinehurst Main Office is located 1.9 miles from the Pinehurst Village Station.

If you elect to close your Post Office Box at Pinehurst Village Station and request street delivery:
Customers must submit a Change of Address Form (COA) for this option. COA forms are available at
any Post Office or online at www.usps.com. Customers who choose this option may request a refund of
any unused PO Box fees.

You may provide your written comments by April 25, 2011 to; Operation Programs Support, Room
210, 2901 Scott Futrell Drive, Charlotte NC 28228-9909 or visit the Pinehurst Main Office located at
80 Blake Blvd, Pinehurst NC 28374 to complete a customer questionnaire.

I assure you our primary concern is to improve efficiency without compromising service to our
customers.

Sincerely,

Kim Williams
Officer in Charge, Pinehurst NC

80 BLakE BLvD
PINEHURST NC 28374-0968
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UNITED STATES ITEM NOC. 24
F POSTAL SERVICE PAGE S

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

foitowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O il O
b. Mailing letters O O il O
c. Maiting parcels O O (] O
d. Picking up post office box mail O 0 i 3
e. Buying monsy orders O O i 0]
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation 1 O O 0
g. Sending Express Mail O O 0 O

h. Buying stamp collecting
material 1 | ] 1

Other postal services:

a. Making permit mailings Yes [] No []
b. Using postage meter Yes [] No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes ] No []

b. Using for school bus stop Yes [} No [

¢. Assisting senior citizens,
persons with disabilities, efc. Yes [1 No

If yes, please explain:

d. Other Yes [ No [}

i yes, please explain:
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UNITED STATES PAGE 2
‘ POSTAL SERVICE

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No O
If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping O
Personal needs !
Banking O
Employment A
Social needs O

4, Do you currently use local businesses in the community?

Yes [] No []
If yes, would you continue to use them if the post office is discontinued?
Yes {] No [
Name:
{please print your name}
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is inctuded for your convenience.
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UNITED STATES
F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Scme of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known 1o reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the maitbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural}, available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, compieting an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retumns {o the Post Office, and 2 money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be relurned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, aiong with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SAGE S .
Postal Customers

Pinehurst Village Station, Pinehurst NC
- ZIP Code Area 28374 -

The Postal Service recognizes our survival depends upon continued access for all
customers, despite weak economic conditions and the firm expectation mail volume
will continue to drop. In the face of these historic challenges the Postal Service
must pursue any identifiable solutions and strategies to mitigate the impact. As you
are aware, the U.S. Postal Service is a self-supporting agency that funds its
operations from the revenue generated by the sales of our products and services.

Accordingly, we are cansidering consolidation of retail and PO Box operations
currently provided at the Pinehurst Village Station, located at 95 Cherokee Rd,
Pinehurst NC 28374 with those at the Pinehurst Main Office located 80 Blake
Blvd, Pinehurst NC 28374.

This move will have no impact on your mailing address, nor will you incur any
additional costs for Post Office Box rental. We have full service retail operations
available from 8:30 a.m. to 5 p.m. Monday through Friday and from 9:00 a.m. to
12:00 noon Saturday at the Pinehurst Main Office location. The Pinehurst Main
office is located less than two miles from the Pinehurst Village Station.

If you elect to close your Post Office Box at Pinehurst Village and request street
delivery:

Customers must submit a Change of Address Form (COA) for this option. COA forms
are available at any Post Office or online at www.usps.com. Customers who choose
this option may request a refund of any unused PO Box fees.

The Postal Service operates to serve our customers. We value your opinions during
this review process.

You may provide your written comments to the address below by April 25, 2011.

Thanks for working with us to ensure the continuation of reliable, timely, efficient
and affordable service.

Operations Program Support
2901 Scott Futrell Dr
Charlotte NC 28228-9909
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- Stand-up Talk -

Station and Branch Optimization Process

As you know, the Postal Service does not receive tax dollars to pay for the cost of mait service.
Less revenue from our customers means that there is less money to operate the Postal Service.

Continuing declines in mail volume from mail moving to the internet, as well as the effects of the
current severe economic recession require action. These are hard times and the choices are
difficult.

This year, mail volume is down from last year and the revenue shortfali will likely continue, even
with the postage increase. Mail volume has declined by 43.1 billion pieces in the past five years
alone and we are trying to do everything we can to reduce costs, save money and still provide a
national service. _Every aspect of the Postal Service is being reviewed for efficiency and cost
savings. Our very survival as an organization is at stake.

As part of this intense examination of the way we do business, we are reviewing station and
branches in Post Offices located in cities across the country to determine if there are
opportunities for consolidation. We have nearly 32,000 post offices and only 19% cover their
costs, which means more than 80% don't.

We are witnessing significant changes in customer behavior. About thirty percent of our retail
revenue is generated by alternate access channels such as the purchase of postage and services
at locations other than a retail lobby, places like the supermarket checkout and www.usps.com
via personal computers. We are also seeing a continuing shift in consumer preference from hard
copy to electronic. There has never been easier access, more prevalent access, to postal
services and products than there is today.

As automated mail processing expands, less work space is required in the back of the office. And
with less mail, there are fewer delivery routes. Less floor space is required and fewer parking
spaces are required for employees and delivery vehicles.

A variety of other influences like changing demographics, changes to vehicle access and aging
facilities aiso play a role.

The station and branch optimization process inciudes the following:

o Pre-screening of all stations and branches in each District;

o Formal In-depth studies of selected candidate offices from the prescreening that include
input from customer surveys or community meetings, as well as a variety of business
data;

o Evaluation of in-depth study by the District Manager;

o Request for consolidation from District Manager through the Area to national
headquarters,

o Authorization to consolidate, if merited, following a final review at national headquarters;,

o Consolidation will take place no earlier than 60 days after HQ approval.

What does this mean for Pinehurst NC? We are studying the consolidation of the Pinehurst
village into the Pinehurst MPO. Customer notifications with solicitation for customer input will be
distributed on March 25 to all PO Box Customers, along with a Public Notice posted in the
Pinehurst Village facility.
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05/0572011

Dear Postal Service Customer

Thank you for seturning your guastionnaire concerning the proposet discontinuanes of the Village Station . Your comments,
atong with others received, will be included in the official record and considered carefully before further aclion bs taken.

if it is determined that 2 discontinuance of the village Siation showuld be pursued, a formal proposal will ba posted in the
Pinehurst Post Office and Village Station at a later date, If you have addiional questions or comments, pleass feet free to
contact Jacqueling Williams at (704) 424-4420.

Sincerely.

CRAKG KINLAW

Marnager, Post Office Operations
2901 Scott Futretl [y

Charlotte, NC, 28228-9980
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2.

2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes K No []
If yes, which offices S R Ale L vD

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping x| Sa  Prees

Personal needs 1% So  Pidey

Banking g # e kit
Employment O

Social needs ﬂ @

4. Do you currently use local businesses in the community?

Yes &] No [
if yes, would you continue to use them if the post office is discontinued?
Yes @ No [

Name:
(please print your name)

Address:

Telephone number:

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O B O
b. Mailing letters 1 o O |
¢. Mailing parcels O O = O
d. Picking up post office box mail K [ ] O
e. Buying money orders O | ] E\
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature o

confirmation ] | K O
g. Sending Express Mail [ [ O Jﬂ
h. Buying stamp collecting

materlal O d O Al

Other postal services:

a. Making permit mailings Yes [ No

R

b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No ﬂ

b. Using for school bus stop Yes [ No B4

¢. Assisting senior citizens, ,
persons with disabilities, etc. Yes [] No E

if veg, please explain:

d. Other Yes [ No [&_

If yes, please explain:
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05/05/2011

Dear Postal Service Customer:

Thank you for returming your guestionnaire concerning the proposad discontinuance of the Village Station . Your comments,
aiong with others received, will be included in the official record and considered carsfully bafore further action is taken.

if it is determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Finehurst Post Office and Village Station at a later date. If you have addifional questions or commenis, please fael fres to
gontact Jacqueling Williams at (F04) 424-4420.

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futrell Dy

Charlatte, NC. 28228-8880
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2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J No E/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.}) Where do you go to obtain
these services?

Shopping 1
Personal needs |
Banking ]
Employment O
Sogcial ne ads O

4, Do you currently use local businesses in the community?
Yes No

If yes, would you continue to use them if the/post office is discontinued?

Yes No [

Name:
{please print

Address:

Telephone

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepalid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O m/ O

b. Mailing letters L] E/ O

¢. Mailing parcels O O B/

d. Picking up post office box mail IZ/ | 0l

e. Buying money orders O d

O

f. Obtaining special services. including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

g- Sending Express Mail

h. Buying stamp collecting
material

DDR
IKE\D IB\EIEIDE!

|

Other postal services:

a. Making permit mailings Yes [
b. Using postage meter Yes [
Nonpostal Services

a. Picking Up government
forms, such as tax forms Yes [1

=
=]

LRR " o os

=
(=]

b. Using for school bus stop Yes [

¢. Assisting senior citizens,
persons with disabilities, etc. , Yes [1

=
&)

If yes, please axplain:

d. Other Yes [ No

O

If yes, please explain:




MITED ST
PORTAL S ¥

OB05/2011

Dear Postal Service Cuslomer
Thank you for retusning your questionnaire concerning the proposed discontinuance of the Village Station Your commenis,
along with others recaived, will be included in the offidal record and considered cavefully before further action is taken.

i i is determinad that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at a later dats. If you have additfonal guestions or comments, plaase fael frea to
contact Jacqueline Williems at (704) 424-4420,

Sincarely,

CRAIG KINLAW

Manager, Post Office Operations
2601 Seott Fuirel L

Charloite, NC, 28228-8830



UNITED STATES 5A
=

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J Noﬂ(

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping |
Personal nesds O
Banking O
Employment O
Social needs |

4. Do you currently use local businesses in the community?

Yes (ﬁ\ No [1

If yes, would you continue to use them if the post office is discontinued?

Yes [] No

Name:
(please print your n

Address:

Telephone numb

Piease add any additional comments on a separate piece of paper and atiach it fo this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O E Ll O
b. Mailing letters M O O O
¢. Mailing parcels O % [ O
d. Picking up post office box mail Iﬁg O O O
e. Buying money orders O O E a O

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

|
a

g. Sending Express Mail O

1

RX
O
0l

h. Buying stamp collecting
material O Ol

Other postal services:

X
O

a. Making permit mailings Yes d No [
b. Using postage meter Yesﬂ No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yesﬂ No [

b. Using for school bus stop Yes [ No M

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] NoD@

i yes, please explain:

d. Other Yes [ NOE’

if yes, please explain;




385989 - 28T

UNITED STATES
FEISTAL SERVICE

050542011

Dear Postal Service Customar:
Thank you for returning yvour quastionnaire cencerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and consilered carefully before further action is taken.

if i is determined that a discontinuance of the Village Station shouid be pursued, a formal proposal will be posted n the
Pinahurst Post Oftice and Village Station at  later date. If you have additional questions or comments, pleass fesl fres o
contact Jacqueline Williams at (704} 424-4420.

Sinceraty,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Futrell Dr

Charlotte, NC, 28228-0980



UNITED STATES
F' POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No EZ/

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping gl Séq#z_a,( S P (refe N <
Personal needs gl SJ&-P[’LL{ N P( MRS o=
Banking o ?’Nﬁé’w%’# M<

Employment O

Social needs W

4. Do you currently use focal businesses in the community?

Yes @ No [

If yes, would you continue to use them if the post office is discontinued?

Name:
(please print your

Address:

Telephone num

Fiease add any additionai comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Euying stamps [l O O

b. Mailing letters A O IE/

¢. Mailing parceis O ([ O

d. Picking up post office box mail E/ O O

e. Buying money orders { [

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

LA R EPREA

confirmation O N [l
g. Sending Express Mail [ O O
h. Buying stamp collecting

material | O 1
Other postal services:
a. Making permit mailings Yes [ No

R

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No D/

b. Using for school bus stop Yes [ ] No B/

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E]/

If ves, please explain:

d. Other Yes [] No [

If yes, please explain:




Hocket. 133538¢
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UPETEG STATES
POSTAL SERVICE -

08/65/2011

Dear Postal Bervice Customen
Thank you for retumning your guestionnaire conoerning the proposed discontinuance of the Vitlage Station . Your commenis,
along with others received, wilt be inciuded in the official record and considered carefully hafore further action is taken.

¥ 1t i determinad thet & discontinuance of the Vilege Station shouwd be pursued, a formal proposal witt be posted in the
Pinehurst Post Office and Village Siation at a jater date. i you heve additional questions or comments, please feet frea lo
contact Jacqueline Williams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Olfice Operations
2901 Scolt Futrel] Dr

Chariotte, NG, 28228-9980



UNITED STATES 5&
p’

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No E

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping R]‘
Personal neads |
Banking g
Employment O
Social heeds O

4. Do you currently use local businesses in the community?

Yes‘é No [J
If yes, would you continue to use them if the post office is discontinued?
Yes m\ No []
The Village Chapel
e Ty P.0. Box 1060
Pinchurst, NC 28370

Address: _ |

Telephone number: 295 ~(603 Date: A~ A V= [ l

Please add any additionai commenis on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daity Weekly Monthly Never
a. Buying stamps O O O [l
b. Mailing letters N O O O
¢. Mailing parcels O m O ]
d. Picking up post office box mail a O O O
e. Buying money orders O [ O ]
. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation | w O
g. Sending Express Mail O O O M

h. Buying stamp collecting
material [ O O M

Other postal services:

a. Making permit mailings Yes [ No m
b. Using postage meter Yes [ No &
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No w
b. Using for school bus stop Yes [ No K
c¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No N

If yes, pleass explain:

d. Other Yes [] Ne (O

If yes, please expiain:




LBHTED STATER
BOSTAL SERVICE.

05/06/2017

Dear Postal Service Customer
Thank you for refurning your guestionnaire concerning the proposed discontinuance of the Village Station . Your comments,
alang with others recaived, will be ingluded in the official record and considered caretully before furiher action is taken.

i is determined that 2 discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinshurst Post Offica and Village Station at o later date. if you have additional questions of comments, please feel free o
cantacl Jacqueling Wiliams at (T04) 424-4420,

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2001 Scoit Futrell Dr

Charlotte, NC, 28228-9980



UNITED STATES (A
F’

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No ‘B¢

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping E
Personal needs O
Banking d
Employment |
Social needs O

4. Do you currently use local businesses in the community?

Yes ™K No [
If yos, would you continue to use them if the post office is discontinued?
‘ O
Yes (1 N O ok as o

Name:
(please print you

Address:

Telephone nu

Please add any additional comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is inciuded for your convenience.



UNITED STATES
F, POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps J X O
b. Mailing ietters O

B

(]

0

¢. Mailing parcels

O OO F

il D
I O
d. Picking up post office box mail g a
O &

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O X

O
&

O
O

g. Sending Express Mail

h. Buying stamp collecting
material | O [ {1

Other postal services:

a. Making permit maltings Yes [ No ﬁ
b. Using postage meter Yes [ No Ef
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [J No B’

b. Using for school bus stop Yes [ No X

¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [] No B

If yes, please exptain:

d. Other Yes [ No []

If yes, please explain:




Dockst 1383989 - 28372
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LATERSTRTES
POSTAL SERVECE

05/0812071

Dear Postal Service Customer:
Thank you for refurning your guestionnaire concerning the preposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

¥ it is determined that a discontinuance of the Village Station should be pursued, a formal proposal will he posted in the
Sinehurst Post Office and Village Station at a iater date. if you have additional questions or comments, please feel free to
contact Jacqueline Wiliams at {704) 424-4420,

Sincerely,

CRAIG KINLAW

rianager, Post Office Operations
7901 Suolt Futrell Dr

Charlotte, NC, 28228-9980



UNITED STATES Pl ﬂ
=

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No ?l

If yes, which offices

3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs i
Banking O
Employment ,kl Eﬁh" EEL&% ,N(‘/
Social needs O
4. Do you currently use local businesses in the community?

. Yes m No [

If yes, would you continue 1o use them if the post office is discontinued?
Yes {1 No [

Name:
(please pi

Address

Telepho

Date: .Q% M\W\CM Q@ f {

Please add any addiiional comments on a separaie piece of paper and a.ttach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



P UNITED STATES

POSTAL SERVICE

Pbstal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthfy Never
a. Buying stamps O ﬂ O O
b. Mailing letters O /F‘il O O
¢. Mailing parcels O | lxl |
d. Picking up post office box mail ]@ O O O
e. Buying money orders d O O Iz

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

E,Er.
O

|
O

g. Sending Express Mall I}

h. Buying stamp collecting
materiai Il 0 O

Other postal services:
a. Making permit mailings Yes [ No I;_gh
b. Using postage meter Yes [ No m

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No JZL

b. Using for school bus stop Yes [] No O

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No 4

If yes, please explain:

d. Other Yes [] No []

if yes, please explain:




Dackst 1385
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LITEL S IATES
POSTAL SERVICE.

Dear Postal Service Customer:
Thank you for relurming your nuestionnatre concerning the proposed discontinuance of the Vidlage Station . Your comments,
along with others received. will be inciuded in the official record and considerad cargfully bafore further action is taken.

i it is determined that 2 discontinuance of the Village Station should be pursued, a formal proposat will be posied in the
Pinchurst Post Office and Vilage Station at a later date. if you have additional guestions of comments, please fesl fres o
contact Jacqueling Williams at {704) 424-4420.

Sincearatly,

CRAIG KINLAW

Manager, Post Office Operations
7901 Scott Futrelt Dr

Charlotie, NO. 28225-5980



UNITED STATES SA
[ =

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No )EI

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal nceds O
Banking |
Employment ‘E
Social needs M

4. Do.you currently use local businesses in the community?

Yes M No 3
If yes, would you continue to use them if the post office is discontinued?
Yes [ No ]

Name:
(please print your

Address:

Telephorié num

I Ly

Please add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITEDSTATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly " Monthly Never
a. Buying stamps O [ & ]
b. Mailing letters O | £l O
¢. Mailing parcels [ al O [
d. Picking up post office box mail EZ\ O (| O
e. Buying money orders O f] O E{

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

m
O
O

g. Sending Express Mail

O
O
O

XK X

=

Buying stamp collecting

material O O O

Other postal services:

X

a. Making permit maiiings Yes [] No K]

b. Using postage meter Yes [ No

0y

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No K
b. Using for school bus stop Yes [] No X
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No E\
If yes, please explain: =
d. Other Yes [] No [

If yes, please explain:




ket [383URD - 2817
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LIMITER STATES
BORREL SERVKE,

0500572011

RED WOLF REFINING

PO BOX 1642
Finehusst, NC 28370

Dear Postal Servics Customen

Thank you for relurning your questionnaire concerning the propoesed discontinuance of the Village Station . Your comments,
atong with others recaived, will be included in the official record and considered carefully hefore further action is taken.

if it is determined that a discontinuance of the Village Station shoukd be pursued, a formal propesal will be posted in the
Pinehurst Post Office and Village Station at 2 later date, If you have additional questions or commants, please fael free to
contact Jacqueling Willlams at (704) 424-4420.

Sincerely,

CRAIG KINLAWY

Manager, Post Office Operations
2901 Scott Futrell Dy

Charlotie, NC, 28228-9880



';., UNITED STATES C?A

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes/\% No [

If yes, which offices _~Saudthesn ’ﬂm}a

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping (|
Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes K No []

if yes, would you continue to use them if the post office is discontinued?

Yes [] NO/KI/
Name: IQ”J/ l/[/o/,/ /g-?é”!ﬂoﬁ/

{please print your name) /

Address: PO gﬂ)( VXA )p/r]EAL//‘J// /\/C 78370

Telephone number: Date:

Piease add any addiiional cormments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*“*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mait,
delivery confirmation, or signature

Daily

O

L1
O
X
[

Weekly

i

oo X

O

Monthly Never
O

-9

R

0 ooo)x

4

confirmation O E\ O
g. Sending Express Mail O O R O
h. Buying stamp collecting .
material O O O ;q
Other postal services:
a. Making permit mailings Yes [J No)%"
b. Using postage meter Yes [ No}k
Nonpostal Services '
* Egzlg,gsﬂghg:ﬁg(nf]:%s Yes [ No/a/
b. Using for school bus stop Yes [] No/g’
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No ,W
If yes, please explain:
d. Cther Yes []

If yes, please explain:

No %ﬂ




Pupe Nhr: 10

CNITEDSTATES
POSTAL SEFRHCE

(8/05/2011

Dear Postal Service Customer:

Thank you Tof returning your questionnaire concerning the proposed disconiinuanse of the Villags Stafion . Your comments,
along with others received. will be included in the official record and considered carsfully before furlhar action is taken.

ifitls determined that a discontinuancs of the Village Station should be pursued, a formal proposal will be posted in the
Finehurst Pest Office and Village Station at a later date, f you have addilional guestions or comments, please Teel free to
contact Jacquelne Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scgt Futrell Dn

Chariotte, NU, 28228-9980




UNITED STATES IO/
Bad posTaL service

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No E

If yes, which offices

3. For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain
these services?

Shopping O
Personal needs [
Banking 1|
Employment (]
Social needs [l

4. Do you currently use local businesses in the community?

Yes ﬁ. No ]

If yes, would you continue to use them if the post office is discontinued?

Name:
/ (please print y|

| @ Address:

Telephone n

Flease add any additionai commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters
¢. Mailing parceis

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

g. Sending Express Mail

h. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government

Daily

O

=
0
K
O

O O

Weekly

O

O 0O 00

O ad

Monthly

=

O

=4
O
O

Never

O

O
O
O
K

®

forms, such as tax forms Yes [] No 'ﬁ
b. Using for school bus stop Yes [] No ﬂ
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No wy
If yes, please explain:
d. Other Yes [ No [J

If yes, piease explain:
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LMITERSTATES

ﬁ"

08/08/2¢11

Dear Postal Service Customen
Thank you for returning your questicnnaire concerning the proposed discontinuance of the Viliage Station . Your cormmaeants,
ajong with others received, will be included in the official record and considerad carefully before further action is taken.

i it is determined that a discontinuance of the Vilage Statton should be pursued, a formal propesal will be posted In the
Pinshurst Post Office and Village Staton at a iater date. if you have addifional questions of comments, plaase feslfree to
contact Jacqueling Williems at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futrall Dr

Charlgiie, NC, 28228-89980



UNITED STATES
7 POSTAL SERVICE

2-

2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal

Yes [ No IE/

needs?

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping O
Personal needs il
Banking 4
Employment il
Social needs O

4. Do you currently use local businesses in the community?
Yes E/mm No [

If yes, would you continue to use them if the post office is discontinued?

Yes [ No ]
Name:
(please pri
Address:
Telephon Date: 5'9—§' 'y

Piease add any additional comments on a séparate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps O O O
b. Mailing letters B/ O

¢. Mailing parcels O
d. Picking up post office box mail @/ Od

e. Buying money orders

O O00

O
d

f. Obtaining special services, including
certified; registered mail, insured mail,
delivery confirmation, or signature e
confirmation

OO
0O O
ELIEI
O

g. Sending Express Mail

h. Buying stamp collecting
material

O
O
Ol

Other postal services:

a. Making permit mailings Yes [ No [
b. Using postage meter Yes [] No M~
Nonpostal Services

a. Picking up govermment
forms, such as tax forms Yes [ No []

b. Using for school bus stop Yes [ No &

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No []

If yes, please explain:

d. Other Yes [ No [

if yes, please explain:
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UNITED STHTES
HTAL SERVICE

CBI0S/2011

Dear Postal Service Customer:
Thank you for returning your guestionnaire concerning the proposad discontinuance of the Véiiage Station . Your comments,
along with othars received, will be included in the official record and considered carefully befors further action is taken.

If & & determined that a discontinuance of the Village Station shouid be pursued, 2 formal proposal will be posted in the
Pinehurst Post Office and Village Slation &t a later date. If you have additional questions or conwnenis, please feel free 1o
contact Jacgqueline Williams at {704) 424-4420.

Sincerely,

CRAIG KINLAW

tManager, Post Office Opsrations
2901 Scolt Futreli Dr

Chariotte, NC, 28228-0980



= UNITED STATES i 2A

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No EZ/
#
If yes, which offices 504 0+ L — FPrne humt Was, oECR e

3. For which of the following do you leave your community? (Check all that apply.}) Where do you go to obtain
these services?

Shopping

Personal reeds

Banking

Employment

SRR

Social needs

4. Do you currently use local businesses in the community?

Yes IE/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes IE/ Ne [

Name:
(please print v

Address:

Telephone n

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compleie this questionnaire.

**A prepaid, preaddressed enveiope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

%Dlﬂ\ KDDDD

foillowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O /
b. Mailing letters O & O
¢. Mailing parcels O O /
d. Picking up post office box mail B/ O d
€. Buying money orders O O C
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O O
9. Sending Express Mail | O E/
h. Buying stamp collecting

material d O O
Other postal services:
a. Making permit mailings Yes [] No M
b. Using postage meter Yes [ No IZ/
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [J No Izr
b. Using for school bus stop Yes [ No rz(
¢. Assisting senior citizens,

persons with disabilities, efc. Yes [ No [E/
if yes, please explain:
d. Other Yes [ No II]/

If yes, please explain:
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LIRITEDSTATES

G5/65201H

Dear Fostal Service Customen
Thank you for returning your guestiennaire concerning the propoesed discontinuance of the Village Station . Your comments,
atong with athers recelved, will be included in the official record and considered carsfully before further action is taken.

If #is determined that a discontinuance of the Village Station shouid be pursued. 2 formal proposal will be posted in the
Finghurst Post Office and Village Station at a later date. If you have additional questions or comments, please feel free 1o
cantact Jacqueline Willlams af (704) 424-4420.

Sincerely,

GRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrell Dr

Charlotte, NC, 28228-398¢



UNITED STATES 2R
';" O

POSTAL SERVICE
o

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No \B/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping JUQ% @) UJ(‘ 3] (/ SYGJ«-Q.
‘fu i 1{\ H
Personal needs ’{2/

Banking O
Ernployment d
Social needs O

4. Do you currently use local businesses in the community?
Yes Noe [
If yes, would you continue to use them if the post office is discontinued?

Yeos No 1

Name:
{please

Addre

Teleph

Please add any additional comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mall, insured mail,
delivery confirmation, or signature

confirmation

g. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

Daily

]

O

O
a

O

O 4

Weekly

O I]I:IKKEI

O

Monthly

«

O
O
0
O
O
o
O

ot

Never

RDE’{ E{D({DD

a. Making permit mailings Yes []
b. Using postage meter Yes [ NO'\B/
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [ NO\J/
b. Using for school bus stop Yes [] No'\JZ/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No \Q/
If yes, please explain:
d. Other Yes [] No [

If yes, please explain:
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LMNITER STATES
POBTAL SERCE,

08/08/2611

Dear Posial Service Customen
Thank you for refurning your guestionnaire concerning tha proposed disconiinuance of the Village Station . Your comments,
along with others receivad, will be includad in the official record and considered carefully befare further action is taken.

if it is determined that & discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at 2 later date. i yvou have addiional guestions or commants, please feel free to
contact Jacqueline Villiams at {(704) 424-4420.

Sincarstly.,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Fulrell Dr

Charlotte, NG, 28228-8680




[

UNITED STATES
‘ POSTAL SERVICE

2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No @/

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E/

Personal needs O

Banking g
g

Employment

N

Social needs

4. Do you currently use local businesses in the community?

Yes ]ﬂ/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes D/ No [

Name:
(please p

Address

Telepho|

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Menthly Never
a. Buying stamps O O B O
b. Mailing letters | = | d

¢. Mailing parcels d EI/ O O
d. Picking up post office box mail O E/ O O

e. Buying money orders [} O O el

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

g. Sending Express Mail

=

Buying stamp collecting
material 1

- RN

Other postal services:

a. Making permit mailings Yes [] No [~
b. Using postage meter Yes [ No D/
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [~

b. Using for school bus stop Yes [] No [G~

c. Assisting senior citizens,
persons with disabilities, etc. Yes [J No &~

If yes, please explain:

d. Other Yes [] Ne []

If yes, please explain:
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GRETED STATES
PORTOL SERE

GHGEI0

Dear Postal Sendce Customen
Thank vou for retumning your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with athars received, will be included in the official record and considered carefully hefore further sction is taken.

i i i determined that a discontinuance of the Village Station should be pursued, 8 formal proposat will be posted in the
Pinshurst Post Office and Village Station at a later date. if you have additional questions or comments, please feel free to
contact Jacquetine Williams at (704) 424-4420.

Sincaraiy.

CRAIG KINLAW

Managar, Post Office Operations
2961 Sooit Futrell Dr

Charlotte, NG, 28228-9980



UNITED STATES 194
F’

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal
needs?

Yes A~ No []

If yes, which offices 044,47?:3’ £

3. For which of the following do you teave your community? (Check all that apply.) Where dc you go to obtain
these services?

Shepping IZ(

Psrsonal needs C

Banking A _ o rns b
Employment [l

Social needs M|

4. Do you currently use local businesses in the community?

Yes IZ/’ Ne []

If yes, would you continue to use them if the post office is discontinued?

Yes [ No []

& L/

Piease add any additionai comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the approptiate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily
a. Buying stamps O
b. Mailing letters

¢. Mailing parcels

|

(]
d. Picking up post office box mail g

O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O Q4

g. Sending Express Mail

h. Buying stamp collecting
material O

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, efc.

i ves, please explain:

Weekly

Yes IE/‘

Yes []

Yes [

Yes [

Yes []

O

O 0O 00

O

Monthly

&

g
O
O
O

N K

No []
NoIZ/

NOIZ/
No [~

Noﬂ’

Never

§ O8O0

O o

N

d. Other

If yes, please explain:

Yes [

Nom’
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LBHTED STATES
PUISTAL SERVICE .

05/05/2011

STILWORKS, LLG

PO BOX 321
Pinahurst, NC 28370

Dear Postal Service Customern
Triank you for reluming your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considerad carefully Defore further action is taken.

it it is deteymined that & discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at z later date. If you have addifional questions or camments, please feel freg to
contact Jacqueting Willlams at (704) 424-4420.

Sincersiy,

CRAIG KINLAW

Managsy, Post Office Operations
2801 Scott Futrelf Dr

Charlotte, NC, 28228-2880



UNITED STATES [ A
F’

POSTAL SERVICE
-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?: _
Yes [ No G/

If yes, which offices

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping @
Personal needs I]/
Banking D/

Employment N/

Social needs I]/

4. Do you currently use local businesses in the community?

Yes El/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes [] No E/

Name:
(please

Addre

Teleph

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Finehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, inciuding
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

g. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc.

f yes, please explain:

Daily

O
|
O

o

Yes []
Yes [

Yes [
Yes L]

Yes [

Weekly

5 BRRE

2 ]}

Monthly Never
[ d

O 0O

O
B
O
O

O
O

No
Nom/

No [j ~
Nom/

NolH/

d. Other

If yes, please explain:

Yes [

No ]
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SEHTEDSTATES
POSTAL SERVEE

0B/05/2011

INDUSTRIAL FABRICATORS

PO BOX 12888
Pinehyrst, NC 28370

Doz Postal Service Customern
Thank you for returning your questionnaire concerning the propesed discontinuance of the Village Station . Your commaents,
along with oihars received, will be included in the afficial record and considered carefully hefore further action is taxen.

it js determined that 2 discontinuance of the Village Statien shouid be pursued, a formal proposal will be posted in the
Sinahurst Post Office and Village Station at a later date. if you have additional questions of comments, please test fres to
contact Jacqualing Wiliams at (704} 424-4420.

Sinoeraly,

CRAIG KINLAW

Manager, Post Office Operations
2001 Scolt Fulredl Dr

Charlotte, NC, 28228-8880



UNITED STATES 714

? POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes ] : No Ij/

If yes, which offices

3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes % No [

If yes, would you continue to use them if the post office is discontinued?

Yes IX No [

Name: < I QLI 1ol Aamm 0LOun

{please print your name)

Address: ‘PD E)O'X | Ages
Telephone number: T Dqg()k-l A O&Q Date: x?) AS-1)

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the West Gastonia Station for each of the
foflowing.

Postal Services Daily Woeekly Monthly Never
a. Buying stamps O O |
b. Mailing letters

¢. Mailing parcels

O 0O0oOQg
O 0O 00

O

O
d. Picking up post office box mail \ﬂ\

O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O 0O
O 0O
O O

g. Sending Express Mail

=

Buying stamp collecting
material 1 ] O

Other postal services:

K oXmE 4R ok

a. Making permit mailings Yes [] No ‘Q(
b. Using postage meter Yes [] No ]ﬁ\
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No ‘I;K
b. Using for school bus stop Yes [] No q
¢. Assisting senior citizens, .

persons with disabilities, etc. Yes [] No\g

If ves, please explain:

d. Other Yes [] No [}

It yes, please explain:
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LENTEDSTATES
POSTAL SEIHE:
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DEBORAH K. DAVIS FOR VILLAGE OF PINEHURSE RENTALS

19 CHINGQUARIN RD
Pinshurst, NG 28370

Dear Postal Service Cusiomer
Thank you Tor returning yous guestionnaire concerning the proposed discontinuance of the Vittage Station | Youwr commenis,
along with others received, will be included in the official record and considered carefully betfore further action s taken.

i it is determined that a discontinuance of the Vilage Station should be pursued, & formal proposal will be postad in the
Sinshurst Post Office and Village Station at a laier date. If you have additional questions of comments, please feel free 10
contact Jacqueling Willams at (704} 424-4420.

Sinceraly,

CRAIS KINLAW

Manager. Post Offics Operations
7601 Seolt Fulrell Dr

Charlotte, NC, 28228-8880



UNITED STATES 1 95
>

POSTAL SERVICE
2-

2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal

needs?
Yes [] - Nok

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain
these services?

Shopping (| s A

Personai needs [ . LID'(GI?J /
Banking [} ¢ L /
Employment O /\/ 2“ /

Social needs O /

—

4. Do you currently use local businesses in the community?

Yes No []
If yes, would you continue to use them if the post office is discontinued?

Yes [1

Name: —\e\nornln ‘K \A\I (QLN \/f;rée aﬁ RUEHU&.ST KREWHS

{please print your name}

Address: | (\/\/\l ﬂQU(Lle\ Rd, p[(\% l(\\”\&{; AJ C/
Telephone number: qm qao loqg Date: 3'&6/”

Please add any additional corments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envelope is inciuded for your convenience.



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Woeekly Monthly Never
a. Buying stamps M O ] |
b. Mailing letiers ﬁ |l ] [l
c. Mailing parcels \d\ O ] [
d. Picking up post office box mail ‘ﬁa O O O
e. Buying money orders O R O O
f. Obtaining special services, including

certified, registered mail, insured mail,
---defivery confirmation, or signatura

confirmation O E O O
g. Sending Express Mail I jZ( O [
h.  Buying stamp collecting

material O 1 O ﬁ

Other postal services:
a. Making permit mailings Yes No []
b. Using postage meter Yes No []

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes % No [
b. Using for school bus stop Yes [] Noﬂ
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ NOE,

If yes, please explain;

d. Other Yes [ No ]

If yes, please explain:
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JITE R TATES
FOSTAL SERVEE.

ORI0E/2041

Dear Postal Service Customan

Thank you for returming your questionnaire concerning the proposed discontinuance of the Village Statien . Your COMMENts,
along with oihers received, will be included inthe officiat renord and considerad carefully before further action is taken.

i it is cetermined that a discontinuance of the Village Stalion should be pursued. a formal propesal will be posted in the

Pinohurst Pogi Office and Village Station at a later dale. if you have addigonal questions or comments, pleass foel free to
comact Jacqueling Willams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

nanager, Fost Office Operations
2001 Scott Fuirell Dr

Charlotie, NC. 28228-9980
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UNITED STATES
7 POSTAL SERVICE

-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes III/ No [
. . — B
If yes, which offices _ Se/&™ liaes

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping [E/ﬂ' ”MMT/ f}f.u..ﬁﬁr iv> Merye, /mui‘r7ﬁ

Personal needs

Banking

Employment

Social needs O

4. Doyou currently use local businesses in the community?

Yes Iﬂ/ No []

If yes, would you continue to use them if the post offlce is dlscontmued’?

Name:
{please print

Address:

Telephog

Piease add any additionai comments on a separate piece of paper and attach it io this form.
Thank you for taking the time to comp!ete this questionnaire.

*A prepaid, preaddressed envelope is included for your canvenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Viliage Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps m/
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

O 0080
O O 00

O & 000
g 0O ROC

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmatton, or signature
confirmation

O
O
= O

O
|

g. Sending Express Mail

=

Buying stamp collecting

material O O

Other postal services:

]

a. Making permit mailings Yes [J No

XN o ose

b. Using postage meter Yes [] No

Nonpostal Services

a. Picking up government E(

forms, such as tax forms Yes No []
b. Using for school bus stop Yes [] No Ij
¢. Assisting senior citizens,

persons with disabilities, etc. Yes No []
If yes, please explain: —

BotT NoT 4 ;Qé'?uw,gzﬁg

d. Other Yes [ No [

i yes, please explain:
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UNITED STATES
POSTAL SERVICE

05/05/2011

Tem Postal Service Custormar
Thank you o refuming your gusstionnaire concerning the proposed dgiscontinuance of the Village Station . Your commenis,
along with others received, will be included in the official record and considered cargfully before further action s {akan.

if i determined that 2 disconinuance of the Vilage Siation should be pursued, a formal nroposal will be posied inthe
Pinehurst Post Office and Village Stetion at & rater date, i you nave additfonal questions or comments, please Teel free 1o
contact Jacqueline Willlams at {704} 4244420,

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
26801 Scott Futrell Dr

Charlotie, NC., 28228-8980



UNITED STATES

, POSTAL SERVICE
-2
2. Do you pass another past office during business hours while traveling to or from work pping, or for personal
needs?
Yes [ No

If yes, which offices

3 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping ™
Personal needs 1
Banking A

Employment O
A “
Social needs m/ (" R 05—
L o =

4. Do you currently use local businesses in the comfmunity?

Yes No [

if yes, would you continue to use them if the post office is discontinued?

Name:
{please print yo

Address:

Please add any additional comments on a separate piece of paper and attagh it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O

b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

0O OO0
m@\ O
O OO0

€. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
defivery confirmation, or signature

R o

confirmation O L O
g- Sending Express Mail O O il
h.  Buying stamp collecting
material O O O
Other postal services:
a. Making permit mailings Yes [] No Ei/,

b. Using postage meter Yes [J No [~

Nonpostal Services

a. Picking up government Ij/
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [] No E/

¢. Assisting senior citizens,
persons with disabilities,

If yes, nlease explain;

d. Other Yes [] Ne [

If yes, please explain:
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LMTED RTATES

G

O5/08/2011

Dear Postal Service Customer

Thank yeu for returning your questionnalre concerning e proposed discontinuanca of the Viliage Station . Your comments,
along with others recsived, will be included in the official record and considered carsiully before further action is taken.

If it i determined that a discontinuance of the Village Stelion should be pursued, a formal proposal will be posted inthe
Dinshurst Post Office and Village Station at a later date. I you have additional questions or comiments, please fgelfres to
contact Jacqueling Wiliiams at (704) 424-4420.

Sincerely,

CRAIG RINLAW

Manager, Post Office Operations
2401 Scott Futrell Dr

Charlotie, NC, 28228-8480



UNITED STATES 217

7 POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? .
Yes [ No E/

if yes, which offices

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal needs

Banking

Employment

AR

Social needs

4. Do you currently use local businesses inzth?nmmunity?
No [

If yes, would you continue to use them if the ppst office is discontinued?

Yes

Name:
{please print yo

Address:

Telepho_ne number: Date: 6 Zé/:—d Zé / /

Please add any additional commenis on a separate piece of paper and atach it to this form.
Thank you for taking the time to complete this questionnaire.

“A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
P' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps g O IZ/

b. Mailing letters [l

¢. Mailing parcels O IZ‘/
d. Picking up post office box mail EI/

IXDDEJD

O

e. Buying money orders 1 1
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation M (| M
g. Sending Express Mail O O [
h. Buying stamp collecting

material O O O

Other postal services:

a. Making permit mailings Yes [ No
b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [] No

c¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

AR AR« R 7 e

If yes, please explain:

d. Other Yes [ No

a

If yes, please explain:
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fem Nbr: 22

Page Nbr: 22

TEDSIATES

05052011

Dear Fostal Service Customer.
Thantk you for raturning your puestivnnaire concarning the proposed discontinuance of the Village Ststion . Your comments,
siong with athers recaived, wil he inciudad in the official record and considered carsfully before further action 8 taken.

i it is determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at a later date. if you have additional questions of comments, please feel free 1o
contact Jacgueling Wiliams at {704} 424-4420.

Siniceraly,

CRAIG KINLAW

Wanager, Post Office Operations
2301 Scott Futredl Dr

Charlotte, NG, 28228-9880



= UNITED STATES Z2R

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes E/ NO O

If yes, which offices Pme—lww“f )74 ﬂ-ﬁ‘ﬁw 05“{' 5}\ ‘{‘)ﬂ/&)
@JXM ?/\Jé—g Pos7 0FFz e,

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping S Crcs 08 But o 100
Personal needs T L OL. A £
Banking & D - \/Iarncl& [()(‘Léﬂm.},ﬂé} (=2 JM P PnM)
Employment [E/ p1 neAMff A/Ul 5 O24 @n es
Social needs I—’_PI/ <S AU pﬂ"%
4. Do you currently use local businesses in the community?
Yes @~ ocmsw;;aﬂj No [

If yes, would you continue to use them if the post office is discontinued?

Yes m/ No (I

Name:
{please pri

Address:

Telepho

Fiease add any additionai comments ona separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this questionnaire.

=A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O i O O secasten dﬁ
b. Mailing letters O | g (]
¢. Mailing parcels | O O O peea srz aﬂﬁvﬁ
d. Picking up post office box mail O i [ |
 alia c?aco Paprcel f é/(o;g
e. Buying money orders O O O =

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

g. Sending Express Mail

=

Buying stamp collecting

material O O O

Other postal services:

AT

a. Making permit mailings Yes [ No &
b. Usihg postage meter Yes [] No E/
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No [~
b. Using for school bus stop Yes [ No [~
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No I%

i yes, please-expiain:.

d. Other Yes [ No EQ/

If yes, please expiain:




OEI052011

Doz Postal Service Customer:
Thank you for refurning you? guestionnaire concerning the proposed discontinuance of the Village Statien . Your commants,
aslong with others received, will be inchuded in the official record and considered carefully hefore further action is taken.

i it is determined that a discontinuance of the Village Station should be pursued, a formal propesal will be posted in the
pinehurst Past Office and Village Station at a jater date. f you have addifional questions or comments, pleaue foet free o
contact Jacqueline Wiliams at {704} 424-4420.

Sincerely,

CRAIG KINLAW

manager, Post Office Opergtions
2001 Scolt Futredl Dr

Charloite, NC, 28225-9830



UNITED STATES 23R

7 POSTAL SERVICE
-2

2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal
needs?

Yes [] : No K}

I yes, which offices

3. For which of the following do you leave your community? (Gheck all that apply.) Where do you go to obtain
these services?

Shopping g2 _bo RHAM Rargiov
Personal needs O
Banking O
Emplpyment O
Soc;ial needs W

4. Do you currently use loca! businesses in the community?

Yes W Noe

If yes, would you continué to use them if the post office is discontinued?

Yes X No OJ

Name:
(please pi

Address

Telepho

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

9. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govermment
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,

persons with disabilities, etc.

i yes, please explain:

Daily

O

O
O
i
O

|

Yes [
Yes []

Yes [
Yes []

Yes []

Weekly

0

B
O
0
O

o4

Monthly

N

O
™
0
0

0

No [&
No A

No B
Nolﬂ

No [A

Never

O
O 'WN

moetk?

O

et/

B

LY
aﬂ’”
oS!
6

X
&

d. Other

If yes, please explain:

Yes []

No [
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LIMITED STATES
PSR SERVICE

Ba

050572011

DGear Postal Senvice Customen
Thank you for returning your questionnairg concerning the proposed discontinuancs of the Village Sigtion . Your commenis,
along with othars received, will be included in the official record and considersd carefully before further action Is taken.

i 1t is determined that a discontinuance of the Viltage Station shouid be pursued, a formal proposal will be postad in the
Pinshurst Post Office and Village Station at a later date. If you have additona! questions of comments, please feel free to
contact Jacqualine Williams at {704) 424-4420.

Sincerely,

CRANG KINLAW

Manager, Post Office Operations
2061 Scott Futrell Dr

Charlotte, NG, 28228-8380



UNITED STATES 24 A
B 70s7AL sSERVICE

2-

2. Do yoij pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes OJ No X

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping CA <, ‘MAZQ"?M,\,... pw&o
Personal needs [EY| " I
Banking Cl

Employment O

Social needs O

4. Do you currently use local businesses in the community?

Yes No [J

if yes, would you continue to use them if the post office is discontinued?

Yes [ No |:]

Name:
(please pri

Address:

Telephon

Please add any additional comments on & separate piece of paper and attach it to this form.
Thank you for taking the timé to complete this questionnaire.

**A orepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps [l O B I
b. Mailing ietters ] 1 O [
c. Mailing parcels O O ¥ ]
d. Picking up post office box mail X O O O
e. Buying money orders O d O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signaturs

confirmation ] O 'l [
g. Sending Express Mail O O L1 C1

=

Buying stamp collecting

material ] O O A

Other postal services:

a. Making permit mailings Yes [] No
b. Using postage meter Yes [ No [B]

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [X]

b. Using for school bus stop Yes [ No A

c. Assisting senior citizens,
persons with disabiliies, etc. Yes [] No

if yes, please explain:

d. Other Yes [ " No [

If yes, please explain:




UNTEL STATES
POSTHL HRVICE,

OBA3S/2011

Dear Postal Service Customer
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and sonsidered sarefully befare further action is taken.

1 1t i determined that a discontinuance of the Village Station should be pursuad, & formal proposal witl be postad in the
Finehurst Post Office and Village Station at a later date. i you have additionat questions or comments, please feel free to
coniact Jacquatine Willlams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scolt Futrell Dr

Charlotte, NC, 28228-8980



UNITED STATES IS5k

F POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? _

Yes [] ‘No ﬁ\

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ]
Personai needs €]
Banking "
Employment ﬂ
Social needs I?'-

4. Do you currently use local businesses in the community?

Yes M' No [

If yes, would you continue to use them if the post office is discontinued?

Yas [ No Iﬁ-

Name:
{please print

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your eonvenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O X O

.
ad

b. Mailing letters

¢. Mailing parcels

o

. Picking up post office box mail

(]
0
O
O

O ® O
B O RO
O OO0

e. Buying money orders

f. Obtaining special services, including
certified, registered mall, insured mail,
delivery confirmation, or signature
confirmation

O
B K
O

O
O
O

g. Sending Express Mail

=

Buying stamp collecting

material O O Ty O

Other postal services:

a. Making permit maitings Yes [J No &
b. Using postage meter Yes [] No 1

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [] No &

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No ﬁ.

If yes, please explain:

d. Other Yes [J No Iﬂ

If yes, please explain:
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UMTED STATES
PUSTAL SERVI Ee

GEM0SE011

BROADLINK WIRELESS, INC.

688 JUNIPER LAKE RD
Pinehurst, NC 28370

Dear Postal Service Customeri
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Viliage Stattonr . Your comments,
along with others received, wili be inciuded in the official record and considered carefully belfore further action is takan.

i it ie delermined hat a discontinuance of the Village Station should be pursuad, a formal proposal will be posted in the
Pinehurst Post Office and Village Station & & later date. If you nave additional guestions or comments. please fes! free (o
contact Jacqueline Williams af (704) 424 4420,

Sincerely,

CRANS KINLAW

Manager, Post Office Operations
2201 Scolf Futrell Dr

Charlofte, NC, 28228-9880



UNITED STATES 2R
>

POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No i+

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yos No ]
If yes, would you continue to use them if the post office is discontinued?
Yes [~ No [

Piease add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed enveiope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never

O =g

a. Buying stamps Eﬁ\
b. Mailing letters Iﬂ/
¢. Mailing parcels

O

O &
d. Picking up post office box mail B/ O
0

O OO0
q O 0O 00

'

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

alin
0 O
iR

g. Sending Express Mail

=

Buying stamp collecting
material

O
O
O
Iﬂ!]l:l

Other postal services:

a. Making permit mailings Yes [] No [
b. Using postage meter Yes [} No 17
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [~

b. Using for school bus stop Yes [] No [+~

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No BT

If yes, please explain:

d. Other Yes [ No []

If yes, please explain:
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95/05/2011

Dear Postal Service Customer:
Thank you for relurming your guestionnaire concarning the proposed discontinuance of the Village Station . Your comments,
along with others received, wilt be included in the official record and considered carefully nefore further action ks taken,

if #is determined that a discontinuance of the Vilage Station should be pursued, a formal praposal wiil be posted in the
Pinehurst Post Office and Village Slation at a tater dale. if you have additional questions of comments, piease fael freeto
contact Jacqueline Wikiams at {704} 424-4420.

Sinceialy,

CRAIG KINLAW

Manager, Post Office Operations
201 Scolt Fuirell Dr

Chariotie, NC, 28228-8380
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POSTAL SERVICE
-2~

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
- Yes [ No R

if yes, which offices

3. For which of the following do you leave your community? {Check alt that apply.) Where do you go to obtain
these services?

Shopping A

Personal needs

Banking

O 0o

Employment o
Social needs m QOU g TN V WATZRS

4. Do you currently use local businesses in the community?

Yes m\ No [

If yes, would you continue to use them if the post office is discontinued?

No

Name:
(please print y

Address:

Telephone n

Flease add any addifional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time io complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O [ K O
b. Mailing letters O A O £
c. Mailing parcels O O Xi O
d. Picking up post office box mail ‘g[ [ L-l O
e. Buying money orders O O i JZL

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
(I

9. Sending Express Mail Il

O
PR
O

=

Buying stamp collecting
material O A

Other postal services:

m
=t

a. Making permit mailings Yes [ No ﬂ
b. Using postage meter Yes [] No m
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No m
b. Using for school bus stop Yes [ No ﬁ
c. Assisting senior citizens,
persons with disabilities, etc. Yes ﬁ No []
If yes, please ex;zlgin: AN CVMSL ,{? A BNAWKS LMD aad
enled,
d. Other Yes [ No []

if yes, please explain;
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LMITEDATATES
PUOSTGRL 3ERVICE

03/05/2011

Dear Postal Service Customer:

Thaek you fot returming your questionnatre congerning ihe proposed discontinuance of the Village Station . Your commments,
afong with others received. will be included in the officiai record and considered carsfully before further action s taken.

¥ it is detarmined that a discontinuance of the Village Station should be pursued, a format pmpésai will be posted in the

Pinehurst Post Office and Village Siation at a later date. If you have additional questions or comments, mease feel frae (0
contact Jacqueline Williams at (704) 424-4420.

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futrell Dr

Chariotte, NC, 28228-9880



UNITED STATES 29p
>

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No {

if yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M
Personal needs d
Banking [l
Employment £l
Soclal needs (|

4. Do you currently use local businesses in the community?

ves f No [
if yes, would you continue to use them if the post office is discontinued?
Yes K Ne [
Name:
{please p

a Address:

Telepho

Please add any additional comments on a séparate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your cohvenience.



UMNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

=
O
O
O

O W OO
O OO0 R
W OoO0OGOo

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O

0O 0O
® O

g. Sending Express Matl

h. Buying stamp collecting

material O [ O [

Other postal services:

a. Making permit mailings Yes [ No ﬂ
b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up govermment
forms, such as tax forms Yes [] No S

b. Using for school bus stop - Yes [] No DR

c. Assisting senior citizens, .
persons with disabilities, etc. Yes [ No g

If yes, please explain:

d. Other Yes [ No [

If yes, please explain:
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¥ R TEL STATES
ST SERVICE.

050572011

Dewr Postal Service Customer:

Thank you for returning your guesticnnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others receivad, will bae included in the official record and considerad carefully before further action is taken.

i it is determinad that a discontinuance of the Village Station should be pursued, a format proposal will be posted i the
Pinehurst Post Office and Village Station at a later date. i¥ vou have additional questions or comments, pleas e fest free to
contact Jacqueline Williams at (704} 42444200, '

Sincarely.

CRAIG KINLAW

wanager, Post Office Operations
2001 Scott Futrell Dr

Charlotte, NC. 28228-2880



UNITED STATES 29R

7 POSTAL SERVICE
2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [ No

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping = moex J enN / Saﬁ\em ,Pmeg

Personal needs M

Banking =

Employment & p\\‘_‘) Gwé es ™

Social needs [z Sb\jﬁn e inigs

4. Do you currently use local businesses in the community?

Yes No [1

If yes, would you continue to use them if the post office is discentinued?

Yes K] Ne [

Name:
(please

Addres

Teleph

Fiease add any addiiional comments on & separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Viliage Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O |
b. Mailing letters 03] | i O
¢. Mailing parcels X O | O
d. Picking up post office box mail O O a
e. Buying money orders O d O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O 1 &
g. Sending Express Mail [ O O &

=)

Buying stamp collecting
material O O (| il

Other postal services:

a. Making permit mailings Yes [] No
b. Using postage meter Yes [ No {1
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [X]

b. Using for school bus stop Yes [J No [

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [E]

If yes, please explain:

d. Other Yes [ No

If yes, please explain:
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¥ UNITERSTATES
POSTH SERACE .

05/05/2011

Dear Posial Service Customer:
Thank you for returning your guestionnairs concerning the progposed discontinuance of the viltage Station . Your comments.
along with others received, will be inciuded in the official record and considered carefully before furthes action is taken.

i #tis determined that a discontinuance of the Village Siation should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at & later date. i you have additional questions or comments, please feel free o
contact Jacqueling Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futrell Dr

Charloite, NC., 28228-0980



UNITED STATES
7 POSTAL SERVICE

9.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes m No
If yes, which offices Wesk EﬂC\

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Persona! needs K|
Banking O
Employment ﬁ\ SE,\;U\’\ L@\'({_5 aNLa—
Social needs [

. 4. Do you currently use local businesses in the community?

Yes #k Ne [J

if yes, would you continue to use them if the post office is discontinued?

Yes [ﬂ No [

Name:
(please

Addre

Teleph

Piease add any additional comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '

*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinghurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps m O [ ]
b. Mailing letters ]XL [l (] |
¢. Maiiing parcels O ﬁ ] O
d. Picking up post office box mail m Iil O Ll
e. Buying money orders O O L m

{. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
al~
0

O

= O

g. Sending Express Mail 1

=

Buying stamp coliecting

material O O O
Other postal services:
a. Making permit mailings Yes [] No m
b. Using postage meter Yes [ No Iﬂ
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [J No ]ﬂ
b. Using for schooi bus stop Yes [] No m
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No ¢\

if yes, please explain:

d. Other Yes [J No [

If yes, please explain:
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LIMITED STATES
PLNEAL SERVICE .

D6/05/2011

BINE CREST INN

B0 BOX 878
Pinehurst, NC 28370

Dear Posial Service Customer
Thank you for returning your guestiormalre concerning the proposed discontinuance of the Village Siation . Your comments,
along with others recelved, will be inciuded in the official record and considered carefully hefore further action is laken.

i it is determinad that a discontinuance of the Village Station should be pursued, a formal proposal will be pusted in the
Pinehurst Post Office and Village Station at a tater date. If you have additional quesfions o1 comments, please feel free to
eonmact Jacqueline Williams at (704} 424-4420.

Sincersly,

CRAIG KINLAW

Manager, Post Office Operations
28041 Scoit Fuired Dy

Charlotie, NC, 28228-9880



UNITED STATES AR

F' POSTAL SERVICE
2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ NOX :

If yes, which offices

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment |
Social needs O

4. Do you currently use local businesses in the community?

Yes i No [

If yes, would you continue to use them if the post office is discontinued?

Yesﬁ No [:]
o Puae Coect [l

(please print your narte)

Address: DO e)Ox gqq \! Pl\qg \f\u [\H‘ /’\.jC/ 9\5370
Telephone number:q lﬁ/}qg 4(0‘)‘ { Date: 5 \B‘Yl \J_

T

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

“A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O |
b. Mailing letters

¢. Mailing parceis

d. Picking up post office box mail

O W XHE O

O
O
O
O

O oooY

O
Il
0]
e. Buying money orders /E(
f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

|
O
0

9. Sending Express Mail

a
|
O

h. Buying stamp collecting
material

X
X
L]
Other postal services:
a. Making permit mailings Yes [] No ﬁ
b. Using postage meter Yes M No [J

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes O No ﬂ

b. Using for schooi bus stop Yes [ No Ef

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No M

If yes, please explain:

d. Other ‘ Yes [] No [

If yes, please explain:
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com R TEDNSTATES
§ PORTAL SERVICT

05052011

Dear Postat Service Customen

Trank you for rebuning your questionnaiie concerning e proposed discontinuance of the Village Station . Your COTUTIBNLS,

along with otners racetved. wilt be indluded inthe officia record and considerad carefully nefore further action is taken.

i it is defermined thal & discontinuance of the Village Station showd be pursued, a formal proposat will be pozted in the
Pinshurst Post Office and Village Station at a later date, I you have additional questions of commants, please feel free to
contact Jacqueling Yiitams al {704y 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2601 Seott Futrelt Dr

Charloite, NC, 28228-5980



UNITED STATES

' POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?.
Yes [] No ﬂ

if yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping &l ﬂlAJ)_ﬂ_.:j/)x/ o Jj)ibdM})fﬂD

Personal needs o]
Banking O
Employment O
Social needs |

4. Do you currently use local businesses in the community?

Yes ,E\ No T

If yes, would you continue to use them if the post office is discontinued?

YesE[;\[F]'M No OJ

ase add any additionai commenis on a separate piece of paper and attach it to this form.
nk you for taking the time to complete this questionnaire.

prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps | O M ]
b. Mailing letters o O d O
¢. Mailing parcels 0 O X O
d. Picking up post office box mail vl [N O O
e. Buying money orders | [ O R
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation I X 1 O
g. Sending Express Mail - O X |

h. Buying stamp collecting
material - O O [ ‘EL

Other postal services:

a. Making permit mailings Yes [] No [
b. Using postage meter Yes M\ No [
Nonpostal Services

a. Picking up govemment

forms, such as tax forms Yes [ No B
b. Using for school bus stop Yes [ No [
c. Assisting sen’* tizens,

persons» Alities, etc. Yes [ No M

If ves, please explain:

d. Other Yes [] No Ef

If yes, please explain:




Diocket: |

LINITEQ STATES
PUATAL SERVICE

05/08/2071

Dear Postal Service Customer

Thank you for refumning your quastionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with othars recetved, will be Included in the official record and considered carefully before further action is faken.

¥t is determined that a discontinuance of the Vilage Gtation should be pursued, & format proposal will be posted in ihe
Binehurst Post Office and Village Station &t a 1ater date. If you have addifional questions of somments, please feel free to
contact Jacqueline Williams at (704) 424-4420

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futreli D

Charioite, NG, 28228-8830



e gD STATES 23A

POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? :

Yes [] No

e

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping W Segrrd L wogi s PELEDEA At
Personal needs Rl i .

Banking O

Employment O

Social needs d

4. Do you currently use local businesses in the community?

Yes E\ No [
if yes, would you continue to use them if the post office is discontinued?
Yes ] No [

Name:
(please print

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed envelope is included for your convenience.



P UMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps ] | m Ol
b. Mailing letters K 0 0O O
¢. Mailing parcels [ Y 1 O
d. Picking up post office box mail [:Sl | O O
e. Buying money orders O 0 'EL [
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature .

confirmation ] O E U
g. Sending Express Mail | O O El

=

Buying stamp collecting
material A |

Other postal services:

O
A

a. Making permit mailings Yes [] No @
b. Using postage meter Yes [ No ‘ﬂ@\

Nonpostal Services

a. Picking up govemnment
forms, such as tax forms Yes [ No ﬁ

b. Using for school bus stop Yes [] No ‘E\

¢. Assisting senior citizens,
persons with disabilities, etc. Yes @ No []

If yes, please explain:

d. Other Yes [ No [J

If yes, please explain:




Diocket (383989 - 28374
Ttem Mo 22
Page Nbi: 34

URITEDSTATES
PURTAL SERVKE-

051052011

Dear Postal Service Customss.
Thank vou for retumning your questionnairg concerning the proposed discontinuance of the village Station . Your commaints,
along with others raceived, will be included inthe official record and considered carefully before further action is takan.

i it is determined thal s discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
oinehurst Post Office and Village Station a4 A later date. if you have additional questions ot comments, please feal free to
contact Jacqueling VWitiams al {704} 424-4420.

Sincerely.

CRAIG KINLAW

pianager, Post Office Operations
2601 Scott Futrell Dr

Charlotte, NC, 28228-8880



UNITED STATES 20A-
=

POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes (O No Kl

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping =
Personal needs JZ]
Banking L
Employment O
Social needs =B

4. Do you currently use local businesses in the community?
ves . No [

If yes, would you continue to use them if the post office is discontinued?

Yes ﬁ\ No [

Name:
{please print

Address:

Telephone

Piease add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

“A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | M O
b. Mailing letters H O [N |
c. Mailing parcels O O B O
d. Picking up post office box mail =} d O .
€. Buying money orders d O O B
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O X O
g. Sending Express Mail 1 1 K O

h.  Buying stamp collecting
material | 0 O BB

Other postal services:

a. Making permit mailings Yes [ No [X]
b. Using postage meter Yes [ No [ _
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No 1

b. Using for school bus stop Yes [] No ,E_'[

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [X-

If yes, please expiain:

d. Other Yes [] No P

If yes, please explain:




Docker 1385089 - 28374
fremt Nbr: 22
Pags dbr 13

0BE/05i2011

Dear Postal Service Customar
Thank you for returning your questionnaire concerming the proposed dispontinuance of the Village Station . Your commants,
along with others raceived, wilt be included i the official record and considerad asrefully before further action is faken.

i iz determined that 8 discontinuance of the Yillage Siation shouid be pursued, 8 format proposal will be posted i the
pinehurst Post Office and Vilage Station at a later date. W you nave agditonal questions of comments, please feelfree to
comtact Jacquetine Williams at (704 424-4420.

Singeraly,

GRAIG KINLAW

Managsr, Post Office Operations
2601 Scott Futrefl Dr

Charlotte, NC, 28228-5580



UNITED STATES 25A
’7’

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No X[

If yes, which offices

3. For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain
these services?

Shopping Q
Personal needs
Banking O
Employment i
Social needs .

4. Do you currently use local businesses in the community?

Yes No []

If yes, would you continue to use them if the post office is discontinued?

Yes No [

Name:
{please pi

Address:

Telepho

Please add any additionai commentis cn a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 4 M
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

O ROWO

O
0
0
O

O DR O

O
O
|
&. Buying money orders ﬂ
f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

alls
0w

g- Sending Express Mail

=

Buying stamp collecting
material

O
O
O
L

Other postal services:
a. Making permit mailings Yes [ No

b. Using postage meter Yes [] No

AR

Nonpaostal Services

a. Picking up government
forms, such as tax forms Yes [] Nog

b. Using for school bus stop Yes [] No TR

¢. Assisting senior citizens, .
persons with disabilities, etc. : Yes [J No B

' yes, please explain:

d. Other Yes O No Bd

If yes, please explain:




Docker 1385989 - 28374
liem Nbr 22

Page Moy 36

Dear Postal Service Customen
Thank you for retusning your guestiohnaire concerning the proposed discontinuance of the Vislage Station . Your comments,
aiong with others recaived, will be inciuded in the official record and considered carefully before further action is taken.

i it is detarmined that a disconfinuancs of the Vilage Station showid be pursued, a format proposal will be posted in the
Pinehurst Past Office and Village Station at a later data. It you have additional questions of comments, please feelfresto
contact Jacqueling Witliams at {704} 424-4420,

Sinceraly.

CRAIG KINLAW

Manager, Post Office Operations
2001 Scolt Futreli Or

Charotie, NC, 28228-9980



UNITED STATES 2A
B 0sTAL SERVICE

2.
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [ No

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping El
Personal needs 1
Banking Ol
Employment O
Social needs L]} Mboer detn e,

4. Do you currently use local businesses in the community?
Yes Ne [
If yas, would you continue to use them if the post office is discontinued?

Yes [ No

Name:
(please pl

Address

Telepho Date: 3-25.4

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. -

“A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthty Never
a. Buying stamps | O W] I
b. Mailing letters O O z3 ]
¢. Mailing parcels O O 1
d. Picking up post office box mail L O [N [
e. Buying money orders O O O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O | ] O
g. Sending Express Mail O N I D

=

Buying stamp collecting

material [ O ;
Other postal services:
a. Making permit mailings Yes [] No
b. Using postage meter Yes [J No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No [¥]

b. Using for school bus stop Yes [] No [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

d. Other Yes [ No (@]

If yes, please explain:




frockat: 1385988 - 2837
Ttem Nor: 22
Page Nbr: 37

UNITER STATES
POSTAL SERVICE-

05/052011

Dear Postal Service Customern:
Thank you for returning your guestionnaire conterming tha proposed discontinuance of the Village Station . Your comments,
along with cthers received, will be included in the afficia record and considered carsfisly before further action is taken,

i it s determined that a discontinuance of the Village Station shouid be pursued, a formal proposal wilt be posted In the
pinehurst Post Office and Yillage Station 2t & later date. If you have additional gquestions of COMMENs, piease feel free fo
contact Jacqueline Williams at {704 424-4420.

Sincersly,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futreli Dr

Charlotte, NC, 28228-3880



UNITED STATES 2R
=

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling o or from work, shopping, or for personal
needs?

Yes [1 - No&'

If yes, which offices

3. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping [¥ a, COcMALs

Personal needs i ’Dg\{ 2. ﬁ_.Q@gnfﬂL - \UG&W\ S 5 L L )
Banking a

Employment b} nJ &

Social needs i Waei € = A_aa,&m A L '\K\\_N\.ﬂ\é
L TR = 1 7 -

4. Do you currently use local businesses in the community?

Yes m Ne ]
If yos, would you continue to use them if the post office is discontinued?
Yes [ﬁ No [1

Name:
(please print

Address:

Telephone

Date: 13’ 297 / ty

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O P [N
b. Mailing ietters ¥ O | I
¢. Mailing parcels O O bd 1
d. Picking up post office box mali 4 O O O
e. Buying money orders O [ | Cl
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O g O
g. Sending Express Mail O O O O

h. Buying stamp collecting

material O | 1 J
Other postal services:
a. Making permit mallings Yes [ No [
b. Using postage meter Yes [] No []
Nonpostal Services

a. Picking up govermment
forms, such as tax forms Yes [] No [J

b. Using for school bus stop Yes [] No [

c. Assisting senior citizens,
persons with disabilities, etc. Yes No []

If yes, please explain: -

d. Other Yes [] No [J

if yes, please explain:




Drocker, 1385983 - 2837
Trem M 22
Page Nbr: 318

05/08/2011

Diear Posial Service Gustomer

Trhank you far returning your guestionnaire concerning the propoesed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considersd carefully hefore further action is taken.

if it is determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted inthe
Pinehurst Post Office and Village Station @t 2 iater date. If you have additional quastions of comments, please feel free o
contact Jacqueline Wiliams at {704} 424-4420.

Sincerely,

CRAIG KINLAW

Manager. Post Office Operations
2501 Scoit Fuwwell Dr

Charlotte, NC, 28228-9980



] Yurepsares 30A

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No IQ/

If yes, which offices

3. For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal needs

Banking

Employment

DDDDK

Social needs

4. Do you currently use local businesses in the community?

Yes No [
2
r

If yes, would you continue to use them if the post office is discontinued?

ves [J No [1

Name:
{please pri

Address:

Telepho

Please add any additional commernits on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F—’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
foflowing.

Postal Services Daily Weekly Monthly
a. Buying stamps M| O
b. Mailing letters | |}
¢. Mailing parcels U] Il
d. Picking up post office box mail O 1
e. Buying money orders | O
f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

9. Sending Express Mail

=

Buying stamp collecting
material

O OO0 DRN\E\E&
E\E\Rimummg

Other postal services:

a. Making permit mailings Yes [J No Iﬂ/

b. Using postage meter Yes [ No m/

Nonpostal Services

" forms-suon it s Yes T No B>

b. Using for school bus stop Yes [] No IE/

. Asslsting senior citizens, IE/ '
persons with disabilities, etc. Yes [] No

If yes, please explain:

d. Other Yes [] No [

If yes, please explain:




 LINETED STATES
POSTAL SERVICEs

OB0B2011

Desr Postal Service Customarn
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Village Station . Your cOmmants,
along with others recsived, will be inciuded in the offictal record and considersd carefully before further action is taken.

i it is determined that a discontinuance of tha Village Station should be pursued, a formal proposal will be postad in the
Pinshurst Post Office and Yillage Station at a later date. If you have additional cuestions oF COMMernts, please feel free to
comact Jacqueling Witliams al {704} 4244420,

Sinceraly,

CRAIG KINLAW

ssanager, Post Office Operations
2001 Scott Futrell Dr

Charlotte, NC, 28228-8980



UNITED STATES 20

’ POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No y

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social neads O

4. Do you currently use local businesses in the community?

Yes Jﬂ No [0
If yes, would you continue to use them if the post office is discontinued? <
Yes [] No []

Name:
{please pri

V Address:
Telephone number: Date: 3/ / 2 7/ / '/ /

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

=4 prepaid, preaddressed envelape is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | ,Kl O
b. Mailing letters O M O O
¢. Mailing parcels O | .4 O
d. Picking up post office box mail ﬂ O O O
e. Buying money orders O | O |
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
* confirmation | O il (|
g. Sending Express Mail [ |l ﬂ O

=

Buying stamp collecting

material O (| [ O
Other postal services:
a. Making permit mailings Yes ] No [
b. Using postage meter Yes ] No
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes & No [J
b. Using for school bus stop Yes [] No [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ Ne [
If yes, please explain:
d. Other Yes [] No []

If yes, please explain;




Pockst: 1335989 - 28374
{tern Nbr 22
Page Nbyr 40

LRITER STATES
SHISTAL SERVICE.

05/05/2011

Dear Postal Service Gusiomer:

Thank you for raturning your guestionnaire conceraing the proposed discontinuance of the Village Station . Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is defermined that & discontinuance of the Village Station shoulkd be pursued, a formal proposal wilt be posted in the
Pinehurst Post Office and Village Station at 2 jater date. If vou have additional quastions of comments, please feel free o
contact Jacqueling Williars at {704) 424-4420.

Sincarely.

CRAIG KIHNLAW

Manager, Post Office OUpsrations
2901 Seokt Fuirell Dr

Chariotte, NO, 28228-09580



UNITED STATES Ho

F’ POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No A

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X £ harlotre 2 . 1iems
Personal needs O
Banking g
Employment O
Sodial needs O

4. Do you currently use local businesses in the community?
Yes No [
If yes, would you continue to use them if the post office is discontinued?

Yes [R No [

Name:
{please p

Address

Telephg

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed envelope Is included for your convenience.



UNITED STATES
’;.' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps EI g i1 J
b. Mailing letters ] ] O O
¢. Mailing parcels [ 'l O
d. Picking up post office box mail J~ O O O
e. Buying money orders O O O K
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O [} [ O
g. Sending Express Mail O 7 O J

=

Buying stamp collecting

material [ O (I

Other postal services:

X

a. Making permit matlings Yes [] No [
b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up govemnment
forms, such as tax forms Yes [ No &

b. Using for school bus stop Yes [] No B

c. Assisting senior citizens,
persons with disabilities, efc. Yes [ No

i yes, please explain:

d. Other Yes [] No B

If yes, please explain:




Docket (35398% - 2837
fren Npr 22
Pags Nbr &1

NITED STATES
POSTAL SERVEE

0370512011

Dear Postal Service Customern
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Village Station | Your comments,
atong with athers recelved, wil e included in the official record and considered carsfully before further action s taken.

If it is determined that a discontinuance of the Village Station shouid be pursued, a formal proposal wiil be posted in the
Pinehurst Post Office and Village Station af a later date. ¥ you have addifionat questions of comments, pigase feel free to
contast Jacgueline Williams at (704) 434-4420.

Sincerely.

CRAIG KINLAW

Manager, Post Office COperations
29601 Soott Futrell Dr

Charlotte, NC, 28228-9680



41R

UNITED STATES
7 POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopying, or for personal
needs?

Yes [ No N

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M ﬂ\ ‘—Q_&(é}-\
O

Personal needs

Banking O
Employment [ﬁ UA ' NL ¢ SL
Social needs il

4. Do you currently use local businesses in the community?
Yes % No [

If yes, would you continue to use them if the post office is discontinued?

Yes [] No

Name:
(please print

Address:

Telephone

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this quesfionnaire. -

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] | M O
b. Mailing letiers d M O O
¢. Mailing parcels O Ej 1 O
d. Picking up post office box mail M O O O
e. Buying money orders O 'l O N

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

g. Sending Express Mail

=

Buying stamp collecting
material O

O

O OXx

LR = O
O

Other postal services:
a. Making permit mailings Yes [] No ;&/
b. Using postage meter Yes [] No M

Nonpostal Services

a. Picking up government ,
forms, such as tax forms Yes [ No %

b. Using for school bus stop Yes [] No M

¢. Assisting senlor citizens, ’
persons with disabilities, etc. Yes [ No &(

If yes, please explain:

d. Other Yes [ _ No M

If yes, please explain:




Docket 1383987 - 26374
iz

Hem !
Pyge Nbr: 42

FLMBTED STATES
PORTAL SERVICE.

050572011

Dear Postal Service Cusiomen
Thank you for retuming your questionnaire concarning the proposed discontinuance of the Village Station . Your comments,
along with others received, will ba included in the official record and considerad carefully hafore further action is taken.

1 # is determined fhat a discontinuance of the village Station should be pursued, a formal proposal will be posted in the
Sinshurst Post Office and Village Station @ a tater date, If vou have additional quastions of comments, please fesl fea lo
contact Jacqueling Wiliams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2901 Soott Fulret! Dr

Chariotte, NC, 28228-8980



UNITED STATES UIf

’ POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personai

needs?
Yes [ No){

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping

Personai needs

O
Banking O
O

Employment

Social needs ﬁ

4. Do you currently use local businesses in the mmunity?

Yes No (O

Iif yes, would you continue to use them if the pest office is discontinued?

No [

Name:
{please print

Address:

Telephone

Piease add any additional comments ot a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

“A nrepaid, preaddressed envelope is included for your convenience.
P P



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps ] ,Z/ O [l
b. Mailing letters ﬂ O O [l
¢. Mailing parcels O JZ/ Ll £
d. Picking up post office box mail /Z/ )Z/ i{fﬁ O O
e. Buying money orders O O [l ﬁ
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O p/ 0
g. Sending Express Malil O [ )Z/ [
h. Buying stamp collecting

material O ] O
Other postal services:
a. Making permit mailings Yes (] Ny{
b. Using postage meter Yes [] I:Iq/a/

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No
b. Using for schoal bus stop Yes [ NO/Z/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No

If yes, please explain:

d. Other Yes [] N%/

If yes, please explain:




Procker [38595%9 - 2837
Trerm Mbr 22
Page Mbr: 43

LR TEDNSTATES
§ PCSTAL SERVIE.

35/05/20114

Dear Postal Service Customer:

Thank you for returming your questionnaire conperning the vropased discentinuance of the Village Station . Your sommeants.
along with others recsived, will be included in the official record and considered cargfully before further action i faken.

if it is determined that g discontinuance of the Village Station should be pursued, a format praposal wilt be posted inthe

Binehurst Post OHice and Village Station ai @ later date. If you have additional guesiions or comments, pleass feel ree 10
contact Jacgueling Williams at (704 424-4420

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Futrelt Dy

Chariotie, NC, 28228-0880



43k

UNITED STATES
7 POSTAL SERVICE

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No ¢

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? '

Shopping @ ‘A"VLL‘.M-M/‘—-
Personal needs tﬁ A’W&W

7

Banking 1
Employment O
Social needs N

4. Do you currently use local businesses in the community?

Yes [ff\ No []

If yes, would you continue to use them if the post office is discontinued?

Yes b No [

Name:
(please prin

Address:

Telephone

Please add any additional commenis on a separaie piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.

=A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Please check the appropriate box to indicate whether

following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
9. Sending Express Mail

h. Buying stamp coliecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for schooi bus stop

c. Assisting senior citizens,

persons with disabilities, stc.

If yes, please explain;

Daily

O

Postal Customer Questionnaire

Weekiy

s A

O

?

O

Yes []
Yes [

Yes [
Yes [

Yes [J

%
0
O

=
2(
a

you used the Pinehurst Village Station for each of the

Monthly Never
L

O 0O 00
‘é OO0 00

No Nl
NoTTrI
No DP

d. Other

If yes, please explain:

Yes []

No [
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 INTTED SRATES
3 POSTAL SERVICE.

05/08/2011

Daar Postal Service Customer:

Thank you for returiing your questionnaire concerning the proposed discontinuance of the Vilage Station . Your comments,
along with others recsived, will be included in the official record and considered carefully hefore further action s {aken.

i it is determined that a discontinuance of the Village Station should be pursued, & formal proposal will be posted in tha
Pinshurst Post Office and Village Staton at a sater date, if you have addifonal questions or comments, plasse feal free to
comact Jacqueling Willtams at {704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office COperations
2907 Scott Futred] Dr

Charlotte, NC, 28228-9980



UNITED STATES A
F’

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ NO\E/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment [
Social needs O

4. Do you currently use local businesses in the community?

Yes B/ No []

If yes, would you continue o use them if the post office is discontinued?

Yes P/ No (1

Name:
(please pri
)} Address:
U/ ,
Telephon Date: g//gé; / / /

Piease add any additional commenis on a separate piece of paper and attach it1o this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Please check the appropriate box to indicate whether

following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

Daily

O QRE\D

Postal Customer Questionnaire

Weekly

O

O
g
-
O

Monthly

14

d
O
O
O

you used the Pinehurst Village Station for 2ach of the

Never

0O

0

O

O
V.4

confirmation ] E/ O
g. Sending Express Mail O O ‘B/ |
h. Buying stamp collecting

material O O |
Other postal services:
a. Making permit mailings Yes [] No E/
b. Using postage meter Yes [] No E/
Nonpostal Services
a. Picking up govermment

forms, such as tax forms Yes [] NoLEI/
b. Using for school bus stop Yes [] No IZ/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No lm/
If yes, please explain:
d. Other Yes [] No [J

If yes, please explain:
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Dear Postal Service Customen
Thank you for returning your questionnaire concarning the proposed discontinuance of the Village Station . Y our comments,
along with others received. will he includad in the official record and considered carefully hefore further action is taken.

¥ it I determined that a discontinuance of the Village Siation should be pursued, a formal proposal will ba postad in he
Sinehurst Post Office and Village Station at a iater date, 'f you have addifionat questions or commants, please feel frea to
contact Jacqueline Wiliams at {704} 424-4420.

Sincsrely.

CRAIG KINLAW

Manager, Post Office Operations
2961 Scott Futrel Or

Charlotte, NG, 28228-8930



UNITED STATES 44 &

p POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No (3

If yes, which offices

3. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs |
Banking O
Employment |
Social needs O

4. Do you currently use local businesses in the community?
Yes No [

If yes, would you continue to use them if the post office is discontinued?

Yes No ]

Name:
{please pr|

Address:

Telepho

Please add any additionai comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

follewing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O T ]
b. Mailing letters 5 ([} M U
¢. Mailing parcels O O [
d. Picking up post office box mail ] O O |
e. Buying money orders O O O X
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O | [¥] O
g. Sending Express Mail | Il O [Z]

=

Buying stamp collecting
material O | O &

Other postal services:

a. Making permit mailings Yes {] No &
b. Using postage meter Yes [ No [
Nonpostal Services

a. Picking up govemment

forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [] No @

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No B

If yes, please explain:

d. Other Yes [] No [

If yes, please expiain:




Drocker 1385989 - 2E3H
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Dear Postal Service Customer.
Thank you for returning your guestitinaire concerning the proposed discentinuance of the Village Station . Your comments,
algng with others received, will be included in tha oficial record and conaidered carefully before further action is taken.

i it is determined that a discontinuance of the Villags Station should be pursued, a format proposal will be posted in the
Pinehurst Post Office and Village Station at a later date, If vou have addifional questions o comments, please feel free fo
contact Jacgueline Witliams at {704} 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2861 Scott Futredl Oy

Charlotie, NC, 28228-0980



UNITED STATES YA
>

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? |
Yes [] No ﬁ

if yes, which offices

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping 00 Sefdom ﬂéﬁo{‘fb Shor el w e
Personal needs O
Banking O
Employmerit O
Social needs O

4. Do you currently use local businesses in the community?

Yes & %

f yes, would you continue to use them if the post office is discontinued? E”/

Yes [] No

Name:
(please print

\, Address:

/ Telephone

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

€. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
cenfirmation

g. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemment
forms, such as tax forms

Daily

O

O
O
0
X

O

Yes [
Yes []

Weekly

]

O
O
O

O O

Monthly Never

Kl 0]

O] O
@ O
[ O
O O
O X
O )
O Ly

Noﬁ

No [J

No:éf

b. Using for school bus stop Yes []
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Other Yes [] No [J

If yes, please explain:




Tiem
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0052011

Mear Posiat Service Gustomer
Trank you for retuming your questionnaira concatning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included inthe official record and considersd carefully before further action is taken.

i itis determined that a discontinuance of the Vilage Station should be pursued, 8 formal proposal will be posted in the
pinehurst Post Office and village Station at a (atar date. if you hava additonal questions or comments, please feet free to
contact Jacquetne Williams at (704) 424-4420,

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2601 Scott Fuirali Dr

Charlotte, NG, 28228-8980



UNITED STATES 4TA
B2 FOSTAL SERVICE -

-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes E No O

if yes, which offices Z Z{ggmés,f‘ Marw Orrree

3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Sau. £ vis R Aswsocn)
Personal needs X ! i "

Banking O

Employment X Sou Ginis

Social needs B __Sou Py : DB rg Dese A

4. Do you currently use local businesses in the community?

Yes [ No O
If yes, would you continue to use them if the post office is discontinued?
Yes [ No OO
Name:
(please prin
"% Address:

Telephon

Please add any additional commenis on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this guestionnaire.

*A prepaid, preaddressed envelope is included for your conhvenience.



UNITED STATES
p’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 1 O O
b. Mailing letters O X O [1
¢. Mailing parcels O O H ]
d. Picking up post office box mail &4 ] O El
e. Buying money orders O M| X O
f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

O
O
X

O
O
X O
O

g. Sending Express Mail

h.  Buying stamp collecting

material O a

Other postal services:

O
o

a. Making permit mailings Yeos [] No

X

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms, such as fax forms Yes B No [J

b. Using for school bus stop Yes [] No &H

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

d. Other Yes [J No /EI

if yes, please explain:




Prockei. 1385959 - 28374

B LT EDSTATES
B POSTAL SERVICE-

05/05/20114

Dear Postal Service Cuslomer:
Thank you for reluming your questionnairs soncerning ihe proposed discontinuance of the Village Station . Your cammenis,
along with others received, will be tncludad In the official recond and considersd carefully before further action is taken.

if it is determined that a discentinuance of the Village Station should be pursued, a formal proposal witl be posted in the
Pinehurst Post Office and Village Stetion at a later date. if you have additional questions or comments, please feel free to
contact Jacqueling Williams at (704) 424-4420.

Sinceraly.

CRAIG KINLAW

Manager, Post Office Operations
2501 Seott Fulrell Dy

Charlotts, NC, 28228-9980



UNITED STATES

F’ POSTAL SERVICE
2-

2. Do you pass another post affice during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No E

If yes, which offices

3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X A/&“‘ﬁ‘z”" '/V (-

Personal needs O
Banking O
Employment O
Social needs a

4. Do you currently use local businesses in the community?

Yes No [
If yes, would you continue to use them if the post office is discontinued?
Yes B No [

Name:
{please

/:m o o Addres

Teleph

Piease add any additional commenis on a separate piece of paper and attachi it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
Pﬁ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps [ O < O
b. Mailing letters )ﬂ | O Ol
¢. Mailing parcels O O 1% 1
d. Picking up post office box mail X O 'l O
e. Buying money orders O Il O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature .

confirmation 1 ] K] L
9. Sending Express Mail O | Il ]

h. Buying stamp collecting

material O O O &

Other postal services:

a. Making permit mailings Yes [ Noﬂ
b. Using postage meter Yes [] No Z]
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No [X]
b. Using for school bus stop Yes [ No

C. Assisting senior citizens,
persons with disabilities, etc. Yes [J No X

if yes, please explain:

d. Other Yes ] No m

if yes, please explain:




A

05052011

Nesr Posial Service Customer
Thank you for returning your guestionnaire concerming the proposed discontinuance of the Vilage Station . Your comments,
along with othars received, will be inciuded in the official record and considerad carefully before further action is fakern.

i 1t is determined that a discontinuance of the Village Station should be pursued. 8 formal proposal will be posted in the
Pinehurat Post Office and Vilage Station at a jater date. i vou have addifional questions or comments, please feal fres to
comact Jacgusting Wiliams & (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2601 Soott Futrelt Dr

Cnarforte, N, 28228-9080



UNITED STATES Han

’ POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J No m

If yes, which offices

3 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal niceds

Banking
Employment Ol
Social needs O

4, Do you currently use local businesses in the community?

Yes ¥ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
{please pri

, Address:

\}3: Telephon
o

Piease add any additionai comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | 2. |
b. Mailing letters X, O ] O
¢. Mailing parcels | O X 0.
d. Picking up post office box mail X O O O
e. Buying money orders || O ] EX\
1. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O [ BN [
g. Sending Express Mail O O )4 O

=

Buying stamp collecting

material O ] O

Other postal services:

¢

a. Making permit mailings Yes m No [J
b. Using postage meter Yes [] No [¥]
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No g

b. Using for school bus stop Yes [ No X

c. Assisting senior citizens,
persons with disabilities, efc. Yes [ No

If yes, please explain:

d. Other Yes [ No [1

if yes, please explain:
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UNITERISTATES
POSTAL SERVICE

GHIO5/20114

Desr Postal Service Customer
Thank you for returning your guastionnaire concerning the proposed disconiinuance of the Vitlage Station . Your comments,
along with others received, witi be included in the official record and considersd carefully before further action is taken.

1€ it is datermined that a discontinuance of the Village Station shoutd be pursuad, 4 formal proposal will be postad in the
Pinehurat Post Office and Village Station 2t 8 jatar date. i you have additional guestions or commants. please feet freeto
contact Jacguefing Williams at (704) 424-4420.

Sinceraly,

CRAG KINLAW

manager, Pest Office Operations
2401 Soott Fuirell Dr

Chrarlotie. NC, 28228-9380



UNITED STATES >k

’ POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No #

If ves, which offices

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ﬁ
Personal needs ﬁ_

Banking O

Employment EI

Social needs \¢L

4. Do you currently use local businesses in the community?

Yes \gi Noe [

If yes, would you continue to use them if the post office is discontinued?

ves [] No-\gil=

Name:
{please

Addres:

Teleph

Please add any additional comments oh a separate piece of paper and dttach it to this form.
Thank you for taking the time to complete this questionnaire.

A prepaid, preaddressed envslope is included for your convenience.



UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following,

Postal Services Daily Weekly Monthly Never
a. Buying stamps (| ﬁ |
b. Mailing letters '

al
O

¢. Mailing parcels

[
01
d. Picking up post office box mail ﬁ
O

O

e. Buying money orders

=
O O
W O O0OQ

f. Obtaining special services, including
certified, registered mall, insured mail,
delivery confirmation, or signature
confirmation

O
0

g. Sending Express Mail

h. Buying stamp collecting

material (] O

Other postal services:

O
0
0O o

OO

a. Making permit mailings Yes [] No ﬁf_l\

b. Using postage meter Yes [ No M

Nonpostal Services

a. Picking up government </
forms, such as tax forms Yes ﬁ

Ne [J
b. Using for school bus stop Yes [ No%

c. Assisting senior citizens, .
persons with disabilities, efc. Yes [] No ﬁ

If yes, please explain:

d. Other Yes [J No [

If yes, please explain:
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08052011

Dear Postal Service Customer:
Thank you for refurning your questionnaire conterning the proposed discotinuance of the Villzge Station . Your comments,
aiong with others received. will be included in the official record and considered carefully bafore further action is taken.

Hitis determined that a discontinuance of the Village Station should he pursued, a formal proposal wiil be posied in the
Pinehurst Post Office and Village Station at 2 later date, if you have addifionat questions or comments, please feel fres to
cantact Jacqueline Witliams at {704} 424-4420.

Sincerely.

CRAIG KINLAW

Manager, Post Office Operations
2801 Seott Futralf Dr

Charlotia, NC, 28228-0080
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POSTAL SERVICE
2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No X

If yes, which offices

3. For which of the following do you [eave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping B _ Onlire
Personal needs O
Banking il
Employment O
Social needs . S ANy, AL o D .
4. Do you currently use local businesses in the community?
Yes B No
If yes, would you continue to use them if the post office is discontinued?
Yes [R No []

Name:
(please print your na

Address:

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES

' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O =] [
b. Mailing letters O 4 [ [
¢. Mailing parcels O tl b=} O
d. Picking up post office box mail X O O O
e. Buying money orders (] Cl O P!}
f. Obtaining special services, including

certified, registered mail, insured maill,

delivery confirmation, or signature

confirmation O O XN [l
g. Sending Express Mail O ! ® O

. Buying stamp collecting
material O (I O ®

Other postal services:

a. Making permit mailings Yes [ No TA
b. Using postage meter Yes [ No M
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No K

if yes, please explain:

d. Other Yes [ No D

If yes, please explain:
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LTED SYArES
G SERVICE.

050572011

Dear Postal Service Customer

Thank you for returming your questionnaire sonceming the proposed discontinuance of the Village Station . Your COMMents,
aleng with others received, witl be includad in the official record and considered carefulty before further action is taken,

ifitis delermined that a discordinuance of the Village Station should be pursued, a formal proposael witt be posted In the
Pinehurst Post Office and Village Station at a later date. if you have addifional questions or comments. please fool free to
contact Jaoqueline Williams at {(704) 424-44320

Sincerely,

CRAIG KINLAW

Manager, Post Office Ciperations
2801 Scolt Futrall Dr

Charlotte, NC, 28223-6880




= UNITED STATES S2h

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling fo or from work, shopping, or for personal
needs?

Yes [ : No B

if yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X
Personal needs Xl
Banking O
Employment |
Social needs 1

4. Do you currently use local businesses in the community?
Yes [X| No [
If yes, would you continue to use them if the post office is discontinued?

Yes K] No

Name:
{please p

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.




UNITED STATES

7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box o indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O Ig]
b. Mailing letters

¢. Mailing parcels

O Oooano

O
B
g
a

g Ooaoao

xl

W

d. Picking up post office box mail M
O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

|
[
O

O
O
O

g. Sending Express Mail

h. Buying stamp collecting
material O O rl

Other postal services:

a. Making permit mailings Yes [ No
b. Using postage meter Yes ] No El

Nonpostal Services

a. Plcking up government
forms, such as tax forms ves Xl No O

b. Using for school bus stop Yes [ No [X

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No KI

If yes, please explain:

d. Other Yes [] Ne [

if yes, please explain:
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{ NITED STATES

510512014

PINEHURST PROP INC

. PO BOX 1627
Pinehurst, NG 28370

Dew Postal Service Customer:
Thank you for refuming vour questionnaire concerning the proposed discontinuance of the Vitlage Station . Your comments,
ajong with others receivad, will be included In the official record and considareg carefully before further action is taken,

i itis determined that a discontinuance of the Villags Station should he pursued, & formal proposal will be posted in the
Pinehurst Pest Office ang Village Station at a later date. i you have additional questions or commentds, please feel free fo
contact Jacgusline Williams at (704) 424-4420,

Sincerely,

CRAIG KINLAW

Marager, Post Office Operations
2961 Scolt Futreli Dr

Chariotle, NG, 28228.9930




UNITED STATES
‘ POSTAL SERVICE

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No E/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go {o obtain
these services?

Shopping [
Personal needs O
Banking O
Employment O
Social needs [l

4. Do you currently use local businesses in the community?

Yes [@— No [

If yes, would you continue to use them if the post office is discontinued?

Name:
{please print you

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '

**A prepaid, preaddressed envelope is included for your convenience.




UNITED STATES

7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
O O

\

a. Buying stamps
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

O I%EIIS\D

O
=
0
O

o R

O
O
O
e. Buying money orders =g
f. Obtaining special services, including
certified, registered mail, insured mai,

delivery confirmation, or signature
confirmation

O
O

&
O

O
U

g. Sending Express Mail

h. Buying stamp collecting

material O O

Other postal services:

d
Ig/
O

a. Making permit mailings Yes [ No (]
b. Using postage meter Yes [ No &
Nenpostal Services

a. Picking up government
forms, such as tax forms Yes [] No O

b. Using for school bus stop Yes [ No B/

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

d. Other Yes ] No 1

If yes, please explain:




Hacket: [385930. 25174
itemn Mor: 22
Frge Nbr 34

 LMITER STATES

05/05/2011

Dear Fostal Service Customer:
Thank you far returning your guestionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along vith others receivad, wilt be included in the official record and considerad carafully befors further aotion is taken.

Eitis determinad that a d iscontinuance of the Village Station should he pursued, a format proposal will be posted in the
Pinehurst Post Office and Vittage Station at a later date, If you have additional guestions or commeiiis, please feal free to
contact Jacqueline Williams at {704} 424-4420

Sinceraly,

CRAIG KINLAW

Manager, Post Office Gperations
2901 Scott Futrell br

Charistte, NC, 28228.-0%80




UNITED STATES : 54p
>

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No B/

if yes, which offices

3. For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping IZ/

Personal needs E’
Banking O
Employment |l
Social needs 0

4. Do you currently use local businesses in the community?

Yes IE/ No J

If yes, would you continue to use them if the post office is discontinued?

Name:
(please pri

Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.




UNITED STATES

7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O F_?f [
b. Mailing letters g U O O
¢. Mailing parcels E]/ O O [
d. Picking up post office box mail IQ/ O [ td
e. Buying money orders | | | i
£ Obtaining special services, including

ceriified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O | B/ O
g. Sending Express Maif O O O o
h. Buying stamp collecting

material O Cl O IE/

Other postal services:

a. Making permit mailings Yes [ No E(
b. Using postage meter Yes [ No Ij
Nonpostal Services

a. Picking up govemment

forms, such as tax forms Yes [1 No [
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [1 No E’

¥f yes, please explain:

d. Other Yes [1 No [

If yes, please explain:




385989 . 28374
Heo Whi: 22
Fags Nbr: 55

LNTE STATES
% POSTAL SERVICE.

05/08/2011

Dear Posial Service Customer
Thaik you for returning your questionnaire concerning the proposed discontinuance of the Village Station . Your commenis,
along with others recelved, will be inciuded in the official record and considered carefully befors further action is taken.

if #is determined that a discentinuance of the Vitlage Station should be pursusd, a formal proposat will be posied in the
Pinehurst Post Office and Village Station at a iater date. 1§ you have additional questions or comments, please fogl free to
contact Jacqueline Williams at (704) 424-4420,

Sincerety,

CRAIG RINLAW

Marager, Post Office Operations
2801 Scolt Fulrell Dr

Chariolle, NC, 28228-5880



=) ynrrep stares 55h

POSTAL SERVICE

-2-

2. Do you pass another post office during business hours while trav ling to or from work, shopping, or for personal
needs?

Yes []

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personalneeds ~ []
Banking 0
Employment il
Social needs O

4. Do you currently use local businesses in the community?
Yes No []

If yes, would you continue to use them if the post office is discontinued?

Name:
{please print

Address:

Telephone

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

' **A prepaid, preaddressed envelope Is included for your convenience.



] UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

g. Sending Express Mail

h. Buying stamp collecting
material

Other postal services:

Daily

O
O
d

A

.

O

O
O d

a

Weekly Monthly Never

Cl
O

O
[

>a o
a [l
O

a. Making permit mailings Yes [] I?Z/
b. Using postage meter Yes [ /OE/
Nonpostal Services '
a. Picking up government '
forms, such as tax forms Yes [ yﬂ/
b. Using for school bus stop Yes [J ' N}Z{
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ /M,Z
If yes, please explain: -
d. Other Yes [ No [

If yes, please explain:

m



Docker (385083 . 28374
Tiein Nhr 22
Page Nbro 36

UNITED STATES
PORTAL SERVICE

G5/08/2011

Dear Postal Sarvice Customer
Trank you for relurning your guestionnaire concerning tha proposed discontinuance of he Village Stafion . Your comments,
aiong with others received, will be included in the official racord and considered carefully befors further action is taken.

if It is determined thal a discontinuance of the Vilage Station should be pursued, a farmat proposal will be posted in the
Finehwrst Post Office and Village Station at 2 fater date. if you have additional questions or commanis, please Teel free to
contact Jacqueline Williams at {764) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolf Fulrell Dr

Charlotte, NC. 28228-9980



P UNTED STATES S6A

POSTAL SERVICE
~2-
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

“Yes [] No

if yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M/

Personal needs [
Banking |
Employment |
Social needs O

4. Do you currently use local businesses in the community?
Yes No []

If yes, would you continue to use them if the post office is discontinued?

Yes

Name:
(please pri

Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Paily Weekly Monthly Never
a. Buying stamps O O d O
b. Mailing letters E( O 1 O
c. Mailing parcels [ [ d i
d. Picking up post office box mail d O O |
e. Buying money orders O [ (] |
. Obtaining special services, inciuding

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation [ O A !
g. Sending Express Mail O O O OJ

h. Buying stamp collecting
material O O O O

Other postal services:

a. Making permit mailings ' Yes { No [
b. Using postage meter Yes [ No OO
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [

b. Using for school bus stop Yes [ No [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No OJ

If yes, please explain:

d. Other Yes [] No [

If yes, please explain:




LMITED SYATES
PLETAL SERVEE.

05/05/2011

Dear Postal Service Customer
Thank you for returning your questionnairs concerning the proposed discontinuance of ine Viliage Station . Your commants,
along with others received, will be included in the officiat record end considerad carefully before further action is taken,

IFitis determined that a discontinuance of the Village Station shouid be pursuad, a formal proposal will be posted in the
Pinehurst Post Office and Village Stalion at a later date. If you have additional questions or coraments, please foal free fo
contact Jasqueline Williams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrelt Dr

Charlotte, NC, 25228-9080




By YTeD sTaTES

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? .

Yes [] No H

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping d \ %)‘VL/C/‘LM Bt ":L ’(‘“Aﬂ—&,
Personal needs 0 \ ~d A AAL ,ﬂd—‘—? % Aelookoa . Z
Banking 'l /é_ﬂj‘- fe %@MW

Employment | 1;7/ £

Sociai needs O

4. Do you currently use local businesses in the community?

Yes EL No [J

If yes, would you continue to use them if the post office is discontinued?

Yes M No

Name:
{please pri

Address:

Telephon

Flease add any additionai comments on a separate piece of paper and attach it to this form,.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.,



: UNITED STATES
F POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps [ a T i
b. Mailing letters A | O O
c. Mailing parcels O A L O
d. Picking up post office box mail K O O O
e. Buying money orders O [l Ol ﬂ
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirnation, or signature

confirmation O O [ U
g. Sending Express Mail O O O [

h. Buying stamp collecting

material _ O [H| | ™
Other postal services:
a. Making permit mailings Yes [ No ﬂ
b. Using postage meter Yes [] No E
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes OJ Mo B

b. Using for school bus stop Yes L] No X

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No &,

if ves, please explain:

d. Other Yes [ No [

if yes, please explain:




Docket: 1355929 . 23374
frem Nbr, 22
Fage Nbi: 5%

UMITEDSTATES
FOSTRL SERVITE .

DB/OSI2011

Dear Postal Service Customer
Thank you for feturning your questionnaire concerning the proposed discontinuance of the Village Station . Your commenis,
atong with olhars received. will be inciuded in the officiafl record and considerad carefully before further action is taken,

itk defermined that a discontinuance of the Viilage Station should be pursued, 2 formal proposat will be posted in the
Pinshurst Post Office and Viltage Station af a later date. I you have additional guestions or comments, please feel free fo
contact Jacqueling Wiliams at (704) 424-4420

Sincerely,

CRAIG KiNLAW

Manager, Post Ofice Operations
2801 Sooit Futreli Dr

Charlotte, NC, 28228-9980



P UNITED STATES | SBA

POSTAL SERVICE

-2-

2. Do you pass another post office during business hours whiie traveling to or from work, shopping, or for personal
needs?

Yes [J No &

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Iﬂi
Personal reads D
Banking O
Employment 0
Social needs |

4. Do you currently use local businesses in the community?

Yes [E/ No [

If yes, would you continue to use them if the post office is discontinued?

e

Yes

Address:

Telephon

Please add any addifional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenjence.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps I:l O
O
o

o

h. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

0 REE R

o OoOno

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

a
|
EI\D

g. Sending Express Mail

h. Buying stamp colleciing
material O [

Other postal services:

g 08 & 0000

O

a. Making permit mailings Yes [ No IS{
b. Using postage meter Yes [ No E{

Nonpostal Services

a. Picking up government IE(
forms, such as tax forms Yes [ No

b. Using for school bus stop Yes [} No E{

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, piease expiain:

d. Other Yes [ No IQ/

If yes, please explain:




Docker 1385989 - 28374
Trern 122
Page Nbr: 59

LAITEDSTATES
POSTAL SEY0ICE,

05/0512011

Dewr Postal Service Customer:
Thank you for refirning your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

#itis determined that a discontinuance of the Village Station should be bursued, a formal proposal will be posied in the
Finshurst Post Office and Village Station at 2 later date. If you have additional questions or comments. please feel free to
contact Jacqueline Williams at {704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Futrell Dr

Chariotie, NC. 28225-6980



UNITED STATES =oh
Bd rostic SERVICE ’

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No IE/

It yes, which offices

3. For which of the following do you leave your community? (Check all that apply.} Where do you ga to obtain
these services?

Shopping ¥ SHopPude- CHten_ | M NeC.,

Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes IE/ No [

If yes, would you continue to use them if the post office is discontinued?

Name:
{please

Addres|

Teleph

Please add any additionai comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

DIKDKK
O EIIKDD

E\DDDD

e. Buying money orders

f. Obiaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

g. Sending Express Mail

h. Buying stamp collecting
material

O DIE\
LA

Other postal services:
a. Making permit mailings Yes [ No i
b. Using postage meter Yes [ No E/

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No
b. Using for school bus stop Yes [] No D/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [J No E’

If ves, please explain:

d. Other Yes [} No [

If yes, please explain:




Lhockst: 1255939 . 28174
Hem Nor: 22
Page Nbr: 0

05/05/2011

Dear Postat Service Customer:

Thank you for retuming your guestionnaire conceming the propesed disconfinuance of the Vil

along with othars recefved, will be i

lage Statlon . Your comments,
includad in the official record and considered carefully bef

ore further sction is taken,

H iis determined that 5 discontinuance of the Village Station should be bursued, a format proposa! will be posted in the
Pinahurst Post Office ang Village Stafion af a later date ¥ you have additional questions or oommants, please feel free to
contact Jacqueline Williams at {704 424-4420.

Sinceraty,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scoit Fuirel! Dr

Charlotie, NC, 28228-8380



UNITED STATES l-0R
B rociai SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No %

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? :

Shopping ﬁ
Personal needs O
Banking O
Employment O

Social needs h

4. Do you currently use local businesses in the community?

Yes M No [

If yes, would you continue to use them if the post office is discontinued?

Please add any additional comments on a Separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicaie whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthily Never

a. Buying stamps O

b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

0D = OO
O ooo

O ooox

B OO0

e. Buying money orders

f. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or sighature
confirmation

0
O X

O
O

g. Sending Express Mail

h. Buying stamp collecting

material O O O

Other postal services:

=R O

a. Making permit mailings Yes [] No

b. Using postage meter Yes [1 No

K

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

B RO

If yes, please explain:

d. Other Yes [] No [

if yes, please explain:




fockel, 1385989 - 28374
fremn Nbr 22
Page Nbr: 61

UNITEQSTATES
POSTAL SERVICE

08/08/2011

Dewr Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuance of the Viliage Station . Your commeanis,
along with ofhers received, will be inclded in the official record and considered carefully before further action is taken.

i itis determinad that a discontinuance of the Village Station should e pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at a later date. If you have additional questions or commernts, please fasi free to
contact Jacqueline Williams al (704) 424-4420.

Sincarely,

CRAIG KINLAW

Hanager, Post Office Operations
2801 Scott Futreli Dr

Charlotte, NC. 28228-8880



UNITED STATES (1A
Bd FosTAT SERVICE

-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No IE/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping |E) ‘A/QJ M M
Personal neads IE/ M
Banking Iﬁ 6 p W’" /]
Employment Er ‘%:— 1y @-&

Social needs O

4. Do you currently use local businesses in the community?
Yes IE/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes N

Name:
(please

Addres:

Teleph

Please add any additional commenis on a separatie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

foliowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O

b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

o 0O 0 8 &

O
(I
O
o
O

O Ooagd

e. Buying money orders

t\%l DQ‘-\’DD

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

m
m
O R

O
O
&_0O

g. Sending Express Mail

h. Buying stamp collecting
material O O O g
Other postal services:
a. Making permit mailings Yes [] No [:‘u/
b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No Eia/
b. Using for school bus stop Yes [ No IE/

¢. Assisting senior citizens,
persons with disabilities, etc. _ Yes [] No [

If yes, please explain:

d. Cther Yes [] No g

If yes, please explain:




Dackst 1585989 - 28374
lizm Mo 22
Page Nbr: 42

UMITEDSTATES
POSTHL SERVICE.

05572011

Dear Postal Service Customsar

R¥HH

Thank you for reluming your guestionnaire concemning the proposed discontinuance of the Viliage Station . Your comments,
along with others received, will be included in the official record and considered carefully before further action s taken.

if it is determined that a disconfinuance of the Village Station should be pursued. a formal proposal will be posted in the
Pinehurst Post Offics and Village Station at 8 later date. ¥ you have additional questions or comments, please feel free to
contact Jacqueline Witliams at (7043 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Futrgll Dr

Charlofie, NG, 28228-0980



= UNITED STATES (20

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No E

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shapping N A/WUUJD T{,QbM / F’LMgk Ma)lﬁ'\-@ﬁ

Personal needs "
Banking [l
Employment 0
Social needs ]

4, Do you currently use local businesses in the community?

Yes ﬁ No [J

If yes, would you continue to use them if the post office is discontinued?

Yes [ @ No [] ,M&Aﬁ@g‘:ﬂ”\

Piease add any additional commeniis on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
foliowing.

Postal Services Daily Weekly Mcnthly Never
a. Buying stamps O W
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

O WoX O

O
;4
O
O

O OO0
 O0O0O0

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

m

O
¢
O

g. Sending Express Mail

=

Buying stamp collecting
material O O O

Other postal services:

a. Making permit mailings Yes [ No E
b. Using postage meter Yes [ No B
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No ‘E’

b. Using for school bus stop Yes [ No I

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No M

If yes, nlease explain:

d. Other ' Yes [ No 7]

if yes, please explain:




050512011

Dear Posial Service Customer

Thank you for returning your questionnaire congerning the proposed discontinuance of tha Vilkage Station . Your comments,
along with others received, will be included in the official record and considered carefilty before further action is taken.

i itis determined that a discontinuance of the Vidage Station shoukd be pursued, a formal proposal wilt be postad in the

Pinehurst Post Office and Village Station at 2 later date. if you have additional questions or comments, pleass fesl free to
contact jacqueline Williams at (704) 424-4430.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Soot Fufrel Dr

Charlotte, NC, 28224-9980



UNITED STATES L3
>

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? _
Yes [] No K

If yes, which offices

3. For which of the following do you feave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

Yes ﬁ\ No O

If yes, would you continue to use them if the post office is discontinued?

Yes % No [

Name:
(please print your

Address:

Telephone num

Please add any additional commenis on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O d % O
b. Mailing letters % | O [
¢. Mailing parcels O ?F\ _ O O
d. Picking up post office box mail "?\ O O ||
e. Buying money orders O O O FL

f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation O [ # ]
g. Sending Express Mail O O | ﬂ[%«ﬂj‘
ML
h. Buying stamp collecting
material O O O EB(

Other postal services:
a. Making permit mailings Yes [ No'\g\
b. Using postage meter Yes [ NOF(

Nonpostal Services

a. Picking up government /
forms, such as tax forms Yes ﬁ\ No [
b. Using for school bus stop Yes [] No FZ(

c. Assisting senior citizens,

/
persons with disabilities, etc. Yesﬁ No []
If ves, please explain: 46%‘991, _:..iy"??-f“’ ,.é? Zwémh o ﬂﬁw—\’- e, é;z’éf"-ﬂ
- / e 7

7

/miﬂﬂ P
et g e LA

d. Other Yes [ No [

If yes, please explain:




UITED STATES
POSTH. SERVIE.

050812011

Dear Postal Service Cusiomer;

Thank you for returning your questionnaire concerning the proposed disconinuance of the Vi
along with others received, will be included in the official record an

. Your comments,
d considerad carefully before further action is taken.

it tis determined that a discontinuance of the Village Station should be pursuad, a formal
Pinehurst Post Office and Villags Staiion 8t a lster date. ¥
contact Jacqueling Williams at (704) 424-4420.

Sinceraly,

ORAIG KINLAW

Manager, Post Office Operations
2901 Scoft Futrell Dr

Charlotte, NC. 28228-2080

proposal will be posted in the
you have addifional questions or comments, please feel fres to



A

UNITED STATES
F POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? .
Yes ] No er

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes E/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes [ Ne [

Name:
{please print y:

Address:

te: é "/eér-/Z/

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone n

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps E/ O El O
b. Mailing letters v2dl O O O
¢. Mailing parcels IZ/ | O d
d. Picking up post office box mail E/ O | O
e. Buying money orders I]/ O O O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation d O O Ll
g. Sending Express Mail | O O O

=

Buying stamp collecting
material O O O O

Other postal services:

a. Making permit mailings Yes [] No [
b. Using postage meter Yes [ No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ Ne [

b. Using for school bus stop Yes [] No []

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No []

If yes, please explain:

d. Other Yes [ No [

If yes, please explain:




Dockst: 1385989 - 28374
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UNITED STATES
POSTAL SERVIE.

0505/2011

Dear Postal Service Customern )
Thank you for refurning your guestionnaire coneerning the proposed discondinuance of the Village Stafion . Your comments,
along with others received, will be included in the official record and considered carefully before further aclion is taken.

if itis defermined that a discontinuancs of the Village Station shouid be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station &t a jater date. If you have addiional questions or commaents, please feel free to
contact Jacqueling Williams at {704} 424-4420.

Singersly,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scoit Futrell Dy

Charlotte, NC, 28228-0880



P yurep sTares (o5 A

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes I:‘/ Ne £
If yes, which offices QW J.C.

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping El/ Q(/\ - \G(LC

Petsonal needs O
Banking O
Employment IE/ 66"1/‘*““E " 4""‘"”
Social needs 1

4. Do you currently use local businesses in the community?

Yes |Zl/ No [

if yes, would you continue to use them if the post office is discontinued?

Yes IZ/ No [

Name:
(please print your na

Address:

Telephone numbe

Please add any additional commenis on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

=A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
O

o

[

a. Buying stamps
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

I'_’IEIEKEIEI

0O apoo
O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

9. Sending Express Mail

=

Buying stamp collecting
material

-
-
-

R AR & 9OOR

a
O
O

Other postal services:

a. Making permit mailings Yes [ No Ii
b. Using postage meter Yes [] No B/

Nonpostal Services

a. Picking up govemment i
forms, such as fax forms Yes [ No IZ/

b. Using for school bus stop Yes [ No IZ(

¢. Assisting senior citizens, ' E(
persons with disabilities, etc. Yes [] No

If yes, please explain: |

d. Other Yes [} No [

If yes, please explain:




Docker: 1385980 - 28374
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f UNITED STATES
PORTAL.

¥ ki

G8/08/2011

Dezr Postal Service Customer:

Thank you for returning your guestionnalrs concerning the propossd discontinuance of the Viliage Station . Your comments,
atong with others received, will be included in the officlal record and considered carefully before further action is taken.

If # 15 determined that a discontinuance of the Village Station should be pursued. a formal proposal will be postad in the
Pinehurst Post Office and Village Station at a ister date. If you have additional questions or comments, please Tesl free 1o
contast Jacgueline Williams at (T04) 424-4420.

Sinceraly,

CRAKS KINLAW

Marager, Post Office Gperations
2901 Scoft Futrelt Dr

Chariotie, NC, 28228-9980
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POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ Ne [

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal nesds O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the communky?
Yes No [

If yes, would you continue to use them if the post office is discontinued?

Name:
{please

Addres

Teleph

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience,



UNITED STATES
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Postal Customer Questionnaire

1. Piease check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly iNever
a. Buying stamps O [ X [
b. Mailing letters b O O | O
¢. Mailing parcels O O [}
d. Picking up post office box mail O O O
e. Buying money orders O [} O (W
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation K [ O O
9. Sending Express Mail O O O

=

Buying stamp collecting
material il O O O

Other postal services:

a. Making permit mailings Yes [ No [
b. Using postage meter Yes [ Ne [J
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No []

b. Using for school bus stop Yes [] No [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [1 No O

If yas, please explain:

d. Other Yas [ No [

If yes, please explain:




LIITED S TATES
POSTAL SEREE .

080572014

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Village Station | Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if itis determined that & discontinuance of the Village Siation should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at a later date. f you have additional questions or commenis, please feel free to
cortact Jacqueling Willlams at {(704) 424-4420,

Sincersly.

CRAIG RINLAW

Manager, Posit Office Operations
2501 Scolt Fuirell Dr

Charictte, NC, 28228-8380



UNITED STATES (9 Th
F’

POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

No []

Yesg ' -
If yes, which offices )D;"A}e.va.s'l' m#%’;() b'p‘f{@‘éﬁ — b ﬁg/m&;ﬁ/l)dj

Li

\ T NO__ 78379

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking |
Employment il
Social needs (!

4. Do you currently use local businesses in the community?

Yes.ﬂ No [

If yes, would you continue to use them if the post office is discontinued?

Name:
(please p

Address

Telepho|

Please add any additional comments on a separate piece of paper and attach it to this form.. -
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES

7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O [l ﬂ O
b. Mailing letters O ) O Ll
c. Mailing parcels O O [ ﬂ
d. Picking up post office box mail O =K O Ol
e. Buying money orders | O O ﬁ
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O il E
g. Sending Express Mail O O O ﬁ

=

Buying stamp collecting
material O I 0

Other postal services:

-

a. Making permit mailings Yes [ No “g]_
b. Using postage meter Yes [ No ﬁ
Nonpostal Services

a. Picking up government _
forms, such as tax forms Yes Q@_ No []

b. Using for school bus stop Yes [] No%

¢. Assisting senior citizens,

persons with disabilities, etc. Yesﬁ._ No [
) t 5 _EV:H; \
If yes, please explain: &i)f) MR- % b e Ui fﬂ/{‘; ‘_lQﬁ ‘
: ), -

d. Other Yes [] No I:Z(

If yes, please explain:
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Z

LABTED STATES
POETAL SERNVRE:

G552011

Dear Postal Service Customen:
Thank you for refuming your questionnaive concerning the proposed discontinuance of the Village Station . Your comments,
along with others recelved. will be included in the official record and considered carsfully befors further action is taken.

if s determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinehurst Post Office and Vililage Station at a tater date. If vou have additionat questions of commens, olease feel fres to
contact Jacgueline Willams at {704} 424-4420,

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrell Dr

Charlotte, NC, 28228-8480



UNITED STATES [B&
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2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No [q/

if yes, which offices

3. For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping i
Personal needs d
Banking O
Employment O
Social needs [

4. Do you currently use local businesses in the gommunity?
z/a No [

If yes, would you continue to use them if the pdst office is discontinued?

Yes

Yes No []

G-y

Piease add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. .

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily

E
o
=
"

Monthly Never
a. Buying stamps O
b. Mailing letters , [
¢. Mailing parcels O

d. Picking up post office box mail E/

O DE\Q

K\DDDD

e. Buying money orders |

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
a

g. Sending Express Mail |

=

Buying stamp collecting
material O

IE\“D O

O

Other postal services:

a, Making permit mailings Yes [ No
b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

B\E\E\ EQ\D DKDDDDD

i yes, please explain:

O

d. Other Yes [] No

If yes, please explain:
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LURETED STHTES
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L3

05052011

Dear Postial Service Customen
Thank youl for returning your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others recelved, will be included in the officlal record and considered carefully before further action is taken.

if it is delermined that a discontinuance of the Village Station should bg pursued, a formal proposal will be posted in the
Pinehurst Post Office and viliage Station at a later date. f you have addilionat questions or comments, please feet free to
contact Jacqueline Witlams 2t {704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Fuirell Dr

Charlotie, NC, 28228-9880
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P

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personali
needs? _ _
Yes @ No [ —

If yes, which offices PIW} S.G F\ Sa-wi//u.xuv \] g

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping Er
Personal needs IE(
Banking O
Employment O
Social needs IZ/

4. Do you currently use local businesses in the community?

Yes ¥ No []
If yes, would you continue to use them if the post office is discontinued?
Yes M No []

Name:
(please p

Address:

Telepho

Please add any additional comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ‘ (| O E’ O
b. Mailing letters O O E’{ l:|
c. Mailing parcels O O Ef/ |:|
d. Picking up post office box mail O O |j O
e. Buying money orders | O O v

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
1
d

Kl &
0

9. Sending Express Mail O 'l

h. Buying stamp collecling

material | O O

Other postal services:

=

a. Making permit mailings Yes [ No W]
b. Using postage meter Yes [ No [
Nonpostal Services

a. Picking up government :
forms, such as tax forms Yes [ No m/

b. Using for school bus stop Yes [] Ne E/

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

d. Other Yes [ No []

If yes, please explain:
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LIBHTED STATES
FONEAL SERFRE

OB/G5/200 1

Dear Posial Service Customen
Thank you for returning your guestionnairse concerning the propossd discontinuance of the Village Statton . Your commentis,
along with ofhers received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Village Siation shouid be pursued, a formal proposal will be posted in the
Pinghurst Post Office and Village Station at a later date. If you have additional questions or comimants, please feelfras to
contact Jacgueling Williams at (704) 424-4420,

Sincersly,

CRAIG KINLAW

Manager, Post Offlce Operations
2001 Scolt Fulrell Dr

Charlotie, NC, 28228-8080



= UNITED STATES O

POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No m

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? (Aﬂ . - - T W y()
Shopping g A (( S\ M(F 1A lpﬂl/f i §P , +
A | 1 7 7
L

Personal needs

Banking

O
Employment O M A- .
Social neads I:Z\O/D[\,/ ‘[b @VME WTdF'- Mfw 0‘){ g / Fﬂm%é;

4. Do you currently use local businesses in the community?

Yes % Ne O

If yes, would you continue fo use them if the post office is discontinued?

il

Address:

((

Please add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone

*A prepaid, preaddressed envelope is inciuded for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box malil

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

g. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage'meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,

persons with disabilities, etc.

If-yes, please explain:

Daity

O

®
(|
X
O

O 0O

Yes [
Yes [

Yes [
Yes [

Yes []

Weekly

O d

O ooo¥%W

Monthly

O

O
K
O
0

iy a3

i
o &

No?&

o

Never

W OooOoao

W W O

d. Other

If yes, please explain:

Yes []

No []
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Dear Postal Sarvice Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others recelved, will be included in the official record and considersd carefully before further action is taken.

if itis delermined that a discontinuance of the Yillage Station should be pursuad, a formal propossi will be postad in the
Pinehurst Post Office and Viliage Station & & iater date. If you have additional guastions or commants, pisase fesl free o
comtact Jacgueline Willlams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Managar, Post Office Operations
2901 Soott Fulrell Dr

Charloite, NC, 28228-3080
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UNITED STATES
p POSTAL SERVICE

R

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No FA

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply. ) Where do you go to obtain
these services?

Shopping i g",_; l q L W) q h_—_-t-

Personal needs O O: v facasgf WVIC

a g -_,

Banking O pw 2lan s{—w(’
Employment |
Social needs O

4. Do you currently use local businesses in the community?

Yes [] No []

If yes, wouid you continue to use them if the post office is discontinued?

Yes Iﬂ/ No [

" Name:
(please

Addre:

Telep

Flease add any additionai comments on a separate piece of paper and attach it to this form,.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your conveniencs.
prep P y



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O E’( d O
b. Mailing letters O d O d
¢. Maiting parcels O [J [N O
d. Picking up post office box mail l# ? O O
e. Buying money orders O O i) O
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation 1 ] O O
g. Sending Express Mail O (| O O

h. Buying stamp collecting
material O O O [

Other postal services:

a. Making permit mailings Yes [] No []
b. Using postage meter _ Yes [ No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No ]

b. Using for school bus stop Yes [] No [J

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

. lfyes, please explain:

d. Other Yes ] No Ej

If yes, please explain: _




Docker 1383989 - 26374
om

Dear Postal Service Customer:
Thank you for refuming your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
aiong with others receivad, will be includead in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pineturst Post Office and Village Statlon at a later date. ¥ you have additional questions or comments, pleass feel free io
contact Jacqueline Williams at (704) 424-4420,

Sincersly.

CRAIG KINLAW

Manager, Post Office Operations
2901 Scott Fulrell D

Charlotte, NC, 28228-9680



UNITED STATES T2 P
B FosTaL service
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J : No EZ/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping IE/ r_‘:a/m_/L} A_U’Q.ﬂ/'—{,
Personal needs E/M ,._3 AA/R_M
Banking E/meﬁ,ﬁ/j.}wq,cgz, , BR&TT

Employment O

Social needs |

4. Do you currently use local businesses in the community?

Yes D/ No [

If yes, would you continue to use them if the post office is discontinued?

No O

Name:
(please

Addres:

Teleph te: B - 2 il

Please add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly

a. Buying stamps O
b. Mailing letters
c. Mailing parcels

O

O
d. Picking up post office box mail Iﬂ/

O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

g. Sending Express Mail O

=

Buying stamp collecting
material O

Other postal services:
a. Making permit mailings Yes [
b. Using postage meter Yes []

Nonpostal Services

a. Picking up government /
forms, such as tax forms Yes

b. Using for school bus stop Yes [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

O

=

O

Monthly

DDQDE\,

IZ{EI

NOE/
NOB/

No [

NoEJ/
No B

Never

DE{Q E\DDDD

d. Other Yes [

If yes, please explain:

No [




1

IREVEL - 28372

05/05/2011

Dear Postal Service Customer:

Thank you for returning vour guestionnaire concerning the proposed discentinuance of tha Viliage Staticn . Your comments,

alang with others received, will be included in the official record an

i it is determined that a discontinuance of the Viltage Station shou

d considered carefully before further aciion is taken.

i be pursued, a formal proposat will be posted in the

Pinehurst Post Office and Village Station at 2 tater date, i you have additional questions or comments, please feel free o

contact Jacqueline Witiame ai (704) 424-44720.

Sinceraly,

CRAIG KINLAW

Managar, Post Office Gperations
20061 Scoft Futrell Dr

Charlofte, NC, 28228-9380
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UNITED STATES
‘ POSTAL SERVICE

2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No ﬁ

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E \ /——-.

Personal needs e ST )
Banking ? Swnies TREs
Employment O

Social needs [

4. Do you currently use local businesses in the community?

Yes W No [
if yes, would you continue to use them if the post office is discontinued?
Yes ﬂ No [

Piease add any additionai comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7, POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps K O a |
b. Mailing letters ¥ O O 3
c. Mailing parcels N [ W O
d. Picking up post office box mail ! O O O
e. Buying money orders O O N |
f. Obtaining special services, including - . SR

certified, registered malil, insured mail, ‘

delivery confirmation, or signature :

confirmation [ [ O O
g. Sending Express Mail i} [ [ O

h. Buying stamp collecting
material O |:| O

Other postal services:

a. Making permit mailings Yes [] No H
b. Using postage meter Yes [ : No Wl
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [] No R

c. Assisting senior citizens, o J -
persons with disabilities, etc. Yes OO - No ﬁ

if ves, nlease explain:

d. Other Yes [ No []

If yes, please explain:




Dinckar 1385989 . 28374
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NITED STATES

05/05/2011

Desr Postal Service Customar
Thank you for refurning your questionnaire concermimg the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official fecord and considered carefully before further sction is taken,

ifitts determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Pinghurst Post Office and Village Station a¢ a later date, i you have additional questions or commants, please feel frae to
contact Jacgueline Williams at {704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scof Fulrell Dr

Charlodte. NC, 287288980



UNITED STATES T4
Bad postar sirvice

2.

2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal
needs? e

Yes [1] No IZ/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs L__I_
Banking O
Employment O
Social needs O

4. Do you currently use local businesses in the community?
Yes [ No []

If yes, would you continue to use them if the post office is discontinued?

No [

Name:
{please

Addres

Telephone number: Date: g’c;? y "'/ /

Piease add any additional commeris on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the approptiate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O IH/
b. Mailing letters O O O E/
¢. Mailing parcels ' O o O E/
d. Picking up post office box mail O [E/ O O
e. Buying money orders O O O M
f. Obtaining special services, including
certified, registered mail, insured mail, _
delivery confirmation, or signature E/
confirmation O W (L
g. Sending Express Mail O L] | lﬂ/
h. Buying stamp collecting Eﬂ/
material O O O

Other postal services:
a. Making permit mailings Yes [J No E/
b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up government Z/
forms, such as tax forms Yes [] No _

b. Using for school bus stop Yes [] No IZI/

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No B/

If yes, please explain:

d. Other Yas [ No [

If yes, please explain:




Paga Nbr 7S

MITED STATES
POSTAL SEFVICE

050572011

Dear Postal Service Customer:
Thank you for returning your questionnairs concerning the proposed discontinuancs of the Vilage Station . Your comments,
along with others received, will be includad in the official record and considered carefully before further action is taken.

i itis determined that & discontinuance of the Vilage Station should be pursued, a formal proposal will be posted in the
Pinshurst Post Office and Village Station at a later date. If you have additional questions or comments, please fesl fres to
contact Jacqueline Williams at (704) 424-4420,

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scolt Futrell Df

Charlotie, NC, 28228-9980



UNITED STATES _’Sﬁ'
F POSTAL SERVICE

-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No @

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping [l \

Psrsonal needs O \ ;

Banking ;l \ ﬂ(/(/ (/@(} ﬂ‘_’é_g
Employment O /

Social needs O /

4. Doyou currently use local businesses in the community?

Yes [ No [J

If yes, would you continug to use them if the post office is discontinued?

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services . Daily Weekly Monthly Never
a. Buying stamps [ O "4 [
b. Mailing letters > 4 O O ]
¢. Mailing parcels O C P g [
d. Picking up post office box mail "4 O O O
e. Buying money orders O | O Lo
f. Obtaining specia services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O d d £l
g. Sending Express Mail O O (| "~
h. rl::tyiegglstamp collecting 0] 0 . g

Other postal services:

a. Making permit mailings Yes [

\ R

=
=]

b. Using postage meter Yes []
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [1 No [¢

b. Using for school bus stop Yes [ No @

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No @™

If yes, please explain:

d. Other Yes [T No @

If yes, please explain:
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UMITEDSTATES
L SERVICE

GB/05/2011

Dear Postal Service Customer:
Thank you for returmning your gusstionnaire cancerning the proposed discontinuance of the Village Station . Your commaents,
along with others received, wifl be included in the official record and considersd caratully bafore further action is taken,

If #is determined that a discantinuance of the Vilage Station shouid be pursued, a formai proposal will be posted in the
Pingluwrst Post Office and Village Station af a later date. If you have additional questions or comments, please feaf free to
contact Jacqueline Williams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Opsrations
2801 Soolt Fulrel Dr

Charlotte, NC, 28228-5980



UNITED STATES T h
= L

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J No IE/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping IEI/ @V/\ __

Personal needs O
Banking O
Employment (|
Social needs O

4. Do you currently use local businesses in the community?

Yes @/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes B/ No [

Name:
(please |

Address

Telephone number: Date: 3 ~2-//

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily

a. Buying stamps

i=2

. Mailing letters

O

. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

=-h

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O d

g. Sending Express Mail

B

Buying stamp collecting
material O

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

O Is_;l\I:IDD

Yes []
Yes [

Yes []
Yes [

Yes [

S
o
=~

|

d DDE\R

Monthly

=
5]

RRR "R o og = oages

No

No

No

Never

RDDDD

K7

d. Other

Yes ]

No [J

If yes, please explain:
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LB TED SIATES
POSTAL SERVICE.,

BE/GB2011

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Viliage Station . Your comments,
along with others received, will be included in the official record and considered carafully before further action is taken.

if #is delermined that a discontinuance of the Village Siation should be pursued, a formal proposal will be postad in the
Pinehurst Post Office and Village Stafion & a later date. If you have additionaf questions or comments, please feel free to
confact Jarqueline Willisme al £704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scoti Fudrell Dr

Charlofte, NC, 28228-9980



TR

UNITED STATES
p POSTAL SERVICE

-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ ' No m

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? .

Shopping Ei

Personal needs d\
Banking |
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes ﬁ No [

If yes, would you continue to use them if the post office is discontinued?

Yes No

Name:
{please pii

Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Viliage Station for each of the
foliowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O IQ
b. Mailing letters ‘ﬂ O O
c. Mailing parcels O 0 tg\
X 0 O
O [l [l

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mait, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

g. Sending Express Mail

h. Buying stamp collecting

material O O O

Other postal services:

O
O
O
W OwHE g ODOO0O0O0

a. Making permit mailings Yes [] No M\
b. Using postage meter Yes [] No ;Xl

Nonpostal Services

a. Picking up govemment :
forms, such as tax forms Yes [ No gﬂ\

b. Using for school bus stop Yes [] No l;ﬁ

¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [ No ij

If yes, please explain:

d. Other Yes [ No [J

If yes, please explain:
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POSTAL SERVICE.

O05/35/2011

Dear Posial Service Customer
Thank you for returning your questionnaire concerning the proposed giscontinuance of the Viliage Station . Your comments,
ateng with olhers received, will be includad in the official record and considerad carefully before further action is taken,

i itis determined that a discontinuance of the Village Station should be musued, a formal proposal will be posted inthe
Pinehurst Post Offics and Village Station at a later date. If you have additional questions or commenis, please feol free to
contact Jacqueling Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrell Dr

Charlotte, NC, 28228-5080



= UNITED STATES T 6

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] NOE&/

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs |
Banking [J
Employment O
Social needs O

4. Do you currently use local businesses in the community?
Yes No [J

If yes, would you continue to use them if the post office is discontinued?

Name:
{please

I

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience.



LINITED STATES

P’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

fallowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O a E/ i
b. Mailing letters O O O
c. Mailing parcels O v O (|
d. Picking up post office box mail E/ O O O
e. Buying money orders O d | [

f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature y
|
O

O
O

confirmation

O

g. Sending Express Mail

h. Buying stamp collecting
material O

Other postal services:
a. Making permit mailings Yes [] Noy
b. Using postage meter Yes [J Noﬁ/

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ Noh"
b. Using for school bus stop Yes [ No;/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No

if yes, please explain:

d. Other Yes [ No,h/

If yes, please explain:




05/05/2011

Dear Posial Service Customer,

Thank you for refurning your questionnaire concernin

¢ the proposed discontinuance of the Village Station . Your comments,

along with others received, will be included in the official record and considerad carefully before fisther action is taken.

it it i determined that a discontinuance of the Village

Station should be pursued, a formal proposal will be posted in the

Pinshurst Post Office and Village Station a a iater date, If you have additional questions or comments, please feel free to

contact Jacqueline Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrel]l Dr

Chariolie, NC, 282259980



] UNmep sares TR

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No [B

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping I
Personal needs |
Banking O
Employment O
Social needs O

4. Do you currently use iocal businesses in the community?

Yes N No []

If yes, would you continue to use them if the post office is discontinued?

Yes [] No

Piease add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for YOUur convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

foliowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ™ O
b. Mailing letters & O O O
c. Mailing parcels O O bl Ol
d. Picking up post office box mail Y | il O O
e. Buying money orders O O O e
f. Obtaining spedial services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O A O
g. Sending Express Mail O v O O
h. Buying stamp collecting

material ! O v O

Other postal services:

a. Making permit mailings Yes [ No [J
b. Using postage meter _ Yes ] No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yas [ No []

b. Using for school bus stop ' Yes [ Ne [

c. Assisiing senior citizens,
persons with disabilities. etc. Yes [] : No [

If yes, please explain:

d. Other Yes [ No [1

If yes, please explain:
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LNITED STATES
POSEAL SERVIECE

O05/65/2011

Dear Postal Service Customaer:
Thank you for returning your guestionnaira concerning the propesed discontinuance of the Vifiage Station . Youw comments,
along with others received, will be included in the official recerd and considered carefully before further action is taken.

If it is determined that a discentinuance of the Village Station should be pursued, a formal proposal will be pested in the
Pinghurst Post Offics and village Statfion at a later date. ¥ you have additional guesiions or comments, plaase feel free to
sontact Jacqueline Wiliiams gt (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
28901 Scott Futrell Dr

Chariotte, NC, 28228-0680



= UNITED STATES WA

POSTAL SERVICE
2.

2. Do you-pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? 7,/“

Yes [ No Ef/

If yes, which offices

3. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? .
pel T f)l‘ut’/*fdﬁs /

Shepping [l

Personal needs O - -

Banking O _ SO u- P I i‘.’ﬂS
Employment | LeT IR L“(D

Social needs O U '/ 54

4. Do you currently use local businesses in the community?

Yes |E/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes No [J

Name:
{please pi

Address

Telepho

rlease add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly N
O

e

O

a. Buying stamps
b. Mailing letters

¢. Mailing parcels

EKDEID
O

d. Picking up post office box mail

O DE\%%

K@\Q\ IR;\DEIDD%

O
O

e. Buyihg money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

a. Sending Express Mail O ]

=

Buying stamp collecting
material O O

Other postal services:
a. Making permit mailings Yes [] No
b. Using postage meter Yes [} No

Nonpostal Services

O
O
a. Picking up government |3,,/
forms, such as tax forms Yes [] No m/

b. Using for school bus stop Yes [] No
¢. Assisting senior citizens, :
persons with disabilities, etc. Yes [] ' No
If yes, please explain: %
.\\
)\
U
d. Other Yes [ No [
If yes, please explain: 5

y >
Csa‘"
e""""
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LINITED STATES
POSTGL SERVICE .

552011

BEULAH HILL BAPTIST CHURCH

PO BOX 482
Pinehurst, NC 28370

Dear Postal Service Customer:

Thank you for returmning your questionnalre concerning the propesed discontinuance of the Village Station | Your commants,
along with others received, will be included in the official record and considerad carefully before further action is takan.

If itis determined that & discontinuance of the Village Station should be pursuad, & formal proposai will be posted In the
Pinehurst Post Office and Village Station at a later date. if you have additional questions or comments, pleasa feel free to
contact Jacgueline Wiliams gt (704) 424-4420.

Sincerely,

CRAIG KINLAW

WManager, Post Office Operations
2001 Scolf Fuirell Dr

Charlotte, NC, 28228-3980



gl A

UNITED STATES
P POSTAL SERVICE

-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No EE/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs ~ [
Eanking d
Employment (|
Social needs O

4. Do you currentiy use local businesses in the community?
Yes Z/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes E/" No [

Name: 153,5,\3L= Q’, il Em'o st ﬁlqu

(please print your name}

Adcress: 20 Bpx 4q4 pfm..\_au e NE 54D

Telephone number: L - - Date: 7 - 28 - //

Please add any additional comments on a separate piece of paper and aftach it io this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Woeekly Monthly Never
a. Buying stamps O O

b. Mailing letters O g

¢. Mailing parcels 0o O

d. Picking up post office box mail IZ( O

e. Buying money orders O O

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation |

EQEI

g. Sending Express Mail O

=

Buying stamp collecting
material I:l

O OO DDE\DD
i
R 0000

BN

O

Other postal services:

a. Making permit mailings Yes [ No i
b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes ] No

c. Assisting senior citizens,
persons with disabiliies, etc. Yes [ No

E\ BN

If yes, please explain:

d. Other Yes [] No [

If yes, please explain:
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P LMETED STATES
POSTAL SERVICE

05/6572011

Dear Postal Service Customer:
Thank you for rgtuming your guestionnaire concearing the proposed discontinuance of the Village Station . Your commenis,
atong with others received, will be included in the official record and considered carefully bafore further action is taken.

if itis determinad that a discontinuance of the Vilage Station should be pursusd, 2 formal proposal will be posted in the
Pinehurst Post Office and Village Station & a later date, i vou have additional questions or commenis, please feel fres to
contact Jacqueline Williams at (704) 424-4429,

Sincerety.

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrell Or

Chariotte, NC, 28228-9880



UNITED STATES 8~
| >

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? _
Yes [] No % :

If yes, which offices

3. For which of the foilowing do you leave your community? (Check alf that apply.) Where do you go to obtain
these services?

Shopping . B{WW@M J}% ﬁl itie C’ 7
Personal needs E{ plon/ }}‘AM M%d’ﬂﬂbzfé’a/ 3/%/?7 . C:

Banking 0O _F/NeHy ?"5‘;
Employment O ?&E rz C[

» Jlg . i
Social needs LWE AN g

4. Do you currently use local businesses iywe community?
Yes No []

If yes, would you continue to use them if the post office is discontinued?

Yes No [

draie piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps [ M

b. Mailing letters

¢. Mailing parcels

O O0«&.0

g 0O & 00

[ O
O O
d. Picking up post office box mail d N
tl O

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

O
\g]\g.
O

g. Sending Express Mail O

h. Buying stamp collecting

material | O

Other postal services:

&,
O

a. Making permit mailings Yes []

g
BB

=
0

b. Using postage meter Yes []
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes []

=
[#]

N

b. Using for school bus stop Yes [

c. Assisting senior citizens,
persons with disabilities, etc. Yes []

=
Q

If yes, please explain:

d. Other Yes [] No ]

If yes, please explain:




CMITED STATES
POSTOL SERVICE.

05/085/20114

MERCEDES YODER - BANK OF AMERICA PINEHURST

5 VILLAGE GREEN
PINEHURST, NC 28374

Dear Postal Service Customaer:
Thank you for returning your guestionnaire congerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considered carefully before fusther action is taken,

if itis determined that a discentinuance of the Village Station shoufd be pursued, a formal proposal will be posted In the
Pinehurst Post Office and Village Station &t a later date. If you have addilional questions or comments, please feel free to
contact Jacqueline Wiliiams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2001 Scott Fulrell Dr

Chariotte, NC, 28228-0980



= UNITED STATES 23K

POSTAL SERVICE
2
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [ No*

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
¥

Shopping O

Personal needs 4 k \ \ r\
Banking O %\ \ \‘ \
Employment O \ \) \l \
Social needs [ \

LY

4. Do you currently use local businesses in the community?

Yo No [

If yes, would you continue to use them i the post office is discontinued?

Address:

Telephon

Please add any additionai comments on a separate piece of paper and aitach it to this form.
__Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’7, POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pinehurst Viliage Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mall

e. Buying money crders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

g. Sending Express Mail

=

Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persens with disabilities, etc.

If yes, please explain:

Daily

><

Yes [
Yes [

Yes [

Yes []

Yes []

Weekly

i

O O O 00

KA o

O

Monthly
O

O
O
O
O

N

=

X

I3

/EKM )ﬂ& D)zd\ljp(g

d. Other

If yes, please explain:

Yes []

No [J
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¥ LN TES STATES
POB AL SERRE

05/05/20611

PINEHURST DRIVING AND TRAINING CLUB

PO BOX 4%
Pinshurst, NC 28370

Dear Postal Service Customer:

Thank you for relurning your guestionnaire concerning the proposed discontinuance of the Vilage Station . Your commants,
along with others received, will be Included in the official record and considerad carefuily before further action Is taken.

i it Is determined that a discontinuance of the Village Stations should be pursued, a formal proposal will be posted in the
Pinghurst Post Office and Village Station at 2 iater date. If you have additional questions or comments, please feel frea to
contact Jacqueline Williams at (704) 424-4420,

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrell Dr

Charlotte, NC. 28228-9930



UNITED STATES A4y
| >

POSTAL SERVICE
-2

2. Do you pass another post office during business hours whife traveling to or from work, shopping, or for personal
needs?

Yes [ No IEI'HI’

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking (|
Employment O
Social needs O

4. Do you currently use local businesses in the community?

Yes @/ Ne [

If yes, would you continue to use them if the post office is discontinued?

7

Yes .I—_'I No [

Name: PJ‘NE fuast ':btzwsi«;; 4 Tﬂﬁw*riﬁ @L\}@

(please print your name}

Address: PO Dot 4' 2‘}02”&‘&’]? AN L 28370

Telephone number: G100% - 4167 Date: »5/ Z?./lvr‘}l

‘Please add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

*“A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O I{ O O
b. Maiting letters g O O O
¢. Mailing parcels O & d O
d. Picking up post office box mail o O O O
e. Buying money orders 4 | v 4 O

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
|
O

g. Sending Express Mail

=

Buying stamp collecting
material

L
t
[

Other postal services:

a. Making permit mailings Yes E/ No T
b. Using postage meter Yes [ No IE/
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes IZ/. No []
b. Using for school bus stop Yes [ No IZ/
¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [] No Ij’/

If ves, please explain:

d. Other Yes [ No [4

i yes, please explain:




Drocket, 1385989 - 28374
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F TR TATES
POSTAL SERVICE.

08052011

Dear Postal Sendce Custamer:
Thank you for refuming your guestionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If & is determined that a discontinuance of the Village Station should be pursued, a formal proposal will be posted in the
Einehurst Post Office and Village Station at o later date. if you have additional guestions or comments, pleass fes! free o
cortact Jacqueline Williams at (704) 424-2420

Sincaraly,

CRAIG KINLAW

Manager, Post Office Operations
29401 Scott Futreli Dr

Charlotte, NC, 28228-9980



UNITED STATES B A
=

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No ﬂ

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping % LM ‘L\:CGJ

Personal needs l

Banking [ RAHC Boumke
Employment Bx ZlUolks on {Linden

Social needs F Seubharmnm Pirn

4. Do you currently use local businesses in the community?

Yes O} No [
If yes, would you continue to use them if the post office is discontinued?
Yes T No [J

Name:
{please prin

Address:

\_J Telephon / 23 (

Piease add any additional comments on a separate piece of paper and atfach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O L% O
b. Mailing letters O X O &
c. Mailing parcels tl O X O
d. Picking up post office box mail O ¢ O O
e. Buying money orders O O O %

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
m
|

O
=
[

g. Sending Express Mail O

h. Buying stamp collecting

material O [l O

Other postal services:

X

a. Making permit mailings Yes (1 No A
b. Using postage meter Yes [ No g
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No &

b. Using for school bus stop _ Yes [] No B\

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No (R

If yes, please explain:

d. Other Yes [] No [

If yes, please explain:
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EIRRTEL STATESN
POSTIL SERVKE.

05/05/2011

Dear Postal Service Customen
Tharik you for returning your questionnaire concerning the proposed discontinuance of the Village Station . Your commants,
zlong with others recelved, will be included in the officlal record and considered carsfully before further action is taken.

i itis determined that a discontinuance of the Village Slabion should be pursued, a Tormal propoesal wiff be posted in the
Pinehurst Post Office and Village Station at a later date. If you have addilional questions or comments, please fegl ree lo
comtact Jacgueling Willlams at (704} 424-4420,

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2501 Scolt Futrell Dy

Charloite, NC, 28228-8980



UNITED STATES GCA
= 8

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes & | No [

If yes, which offices ___ Py aveds coes = AMan) ng;ca
£C  Blike RIJSL

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Z( é‘:»/xzéwz Fa o 2 Heo| L2 5 ¢
O

Parsonal needs

Banking H
Employment 1
Social needs ]

4. Do you currently use local businesses in the community?

Yes b No [J
if yes, would you continue to use them if the post office is discontinued?
Yes [ Ne [
Name:
{please pr
Address:
Telephol

Please add any additionai commenis on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

foilowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps iv.g O O O
b. Mailing letters =z O O O
¢. Mailing parcels & [ O O
d. Picking up post office box mail [ [ O O
e. Buying money orders O O O P
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation a O ]
g. Sending Express Malil O o O
h. nl?:ty]err*}glstamp collecting 0 0 0 g

Other postal services:

a. Making permit mailings Yes [J No #]
b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No [A

b. Using for school bus stop Yes [ No [A

c. Assisting senior citizens,
persons with disabilities, etc. Yes [J No

If ves, nlease explain:

d. Other Yes [ No [

If yes, please explain: __(z ¢€ d i Lot e aak 7
——r . ) o
oot S é‘%m L A 2 cv-KAj el th
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§ LT ED STATER
FPOSTAL SERVICE

05/08/2011

Dear Posial Service Customer:

Thank you for returning your questionnaire concerning the proposed disconfinuance of the Village Siation . Your commanis,
along with others received, will be inciuded in the officlal record and considersd cearefully before further action is {aken.

ifitis determinad that a discontinuance of the Vitlage Station should be pursuad, a formal proposal will be posted inthe
Pinehurst Post Office and Village Station at & later date. ¥ vou have addional guestions or comments, pleass feel frae to
confact Jacqueline Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scoft Fulrell Dr

Charlotte, NC, 28228-6080



UNITED STATES A1
>

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] : No

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping " |
Personél needs W
Banking O
Employment " ]
Social needs N i

4. Do you currently use local businesses in the community?

Yes i No [

If yes, would you continue to use them if the post office is discontinued?

Yes No [

Address:

Telephone n

Please add any additional comments on a separate piece of paper and atiach ii to this form.
Thank you for taking the time to complete this questionnaire.

“*A prepaid, preaddressed envelope is included for your convenience.”



UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O » O
b. Mailing letters =2 O O O
¢. Mailing parcels _ O O 2 O
d. Picking up post office box mail B O O O
e. Buying money orders O O | a
f. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O | [} O
9. Sending Express Maill O O | s

h. Buying stamp collecting
material a (W O &

Other postal services:

a. Making permit mailings Yes [] No i
b. Using postage meter Yos [ No @
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No a

b. Using for school bus stop Yes [ No (@i

¢. Assisting senior citizens;
persons with disabilities, etc. Yes [ No -

If yes, please explain:’

d. Other Yes [ No [

If yes, please explain:
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STED STATES
POSTAL SERVICE.,

05/06/2011

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
along with others received, will be included in the official record and considerag carefully before further aciion is taken.

If #tis determined that a discontinuance of the Vilage Siation should be purstued, a formal proposal wil be posted in the
Pinehurst Post Offios and Village Station at a later date. if you have additonst questions or comments, please feai free to
contact Jacqueling Williams at (704) 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scolt Futrelt Dr

Chariotie, NC, 28223-3880



UNITED STATES 2656
=

POSTAL SERVICE
-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ : No m

If yes, which cffices

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping A So. ?i'ﬂf"; A’b@vﬂefé’w Qc{,/g’&ﬁll
Personal neads = = d'-777 &

Banking O

Employment O

Sccial needs O S awm ¢ 4% q chU <

4. Do you currently use local businesses in the community?

Yes [P No I
If yes, would you continue to use‘tﬁem if the post office is discontinued?
Yes [&. No [

Name:
{please pri

Add ress:

\\/ Tefepho

o n-—Iease acid any additionai commenis on a separate piece of paper and attach it to this form.
‘‘‘‘‘ -~ Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 xJ O
b. Mailing letters X O O O
c. Mailing parcels O O & O
d. Picking up post office box mail ®, | - O
e. Buying money orders | O O ™
f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

O
O
O

X
O

g. Sending Express Mail O O

=

Buying stamp collecting
material O O Od M

Other postal services:

a. Making permit mailings Yes [] No
b. Using postage meter Yes [ No ﬂ
Nonpostal Services

a. Picking up govermment
forms, such as tax forms Yos [ No JE,

b. Using for school bus stop Yes [ No E—-

¢. Assisting senior citizens, _
persons with disabilities, etc. Yes [ No ﬁ\

If yes, please explain:

d. Other Yes [ No /ﬁ

If yes, please explain:
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URITED STAYES
POSTAL TERVICES

08/65/2011

Dear Postal Service Customen

Thanic youl for returning your questionnaire concerning the proposed discontinuance of He Village Station . Your commeants,
atong with olhers received, will be included in the official record and considersd carefully before further action is taken.

If itis determined that a discontinuance of tha Village Station should be pursued, a formal proposal will be posted in the

Pineburst Post Office and Village Station at a later date. If you have additional questions or comments, please feol free to
contact Jacqueline Willlams at (704} 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
26401 Scott Futrell Dr

Charlotie, NC, 28228-09380



LNITED STATES %ﬁ'
=

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? . . . .

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal neads |
Banking O
Employment d
Social needs |

4. Do you currently use local businesses in the community?

Yas,Z/ No [

If yes, would you continue to use them if the ppet office is discontinued?

Name:
{please print you

Address:

Piease add any additional commenis on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this questionnaire.

**A prepald, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O Ll
b. Mailing letters [ [ |
¢. Mailing parcels O \Q/ O Ll
d. Picking up post office box mail bIZ/ O O O
e. Buying money orders | | \.Z/ ' O

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
cenfirmation

g. Sending Express Mail : VE/

: [l
O
h. Buying stamp collecting
material O O O

Other postal services:

a. Making permit mailings Yepa/ No [

b. Using postage meter Yes [] No_[]/

0o O
O ad

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No

b. Using for school bus stop Yes [] NCKE/
¢. Assisting senior citizens, \JZl/
perscns with disabilities, etc. Yes [ No'

If yes, please explain:

d. Cther Yes [] No O

If yes, please explain:
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05/05/2G11

Dear Postal Service Customer:
Thank you for refurning your guestionnaire concerning the proposed discontinuance of the Village Station . Your commants,
along with others received, will be included in the official record and considered carefully before further action is taken.

i it is determined that a discontinuance of the Village Station should be pursued, & formal proposat will be posted in the
Finehurst Post Office and Village Station at a later date. if you have additional questicns or comments, pleass feel free to
contact Jacqueline Willlams at {704) 424-4420,

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolt Futrell Dr

Charlotte, NC, 28228-9980



UNITED STATES Qo
Bad 7os7ai service

-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

2
needs? P

Yes [] - NOIE/

If yes, which offices

3. Forwhich of the following do you feave your community? (Check all that apply.) Where do you go to obtain
these services?

Shepping O
Personal needs M
Banking M|
Employment 0]
Social needs £

4. Do you currently use local businesses in the community?

Yes No [

If yes, would you continue to use them if the post office is discontinued?

Yes [] No @/

Name:
(please print your

Please add any additionai comments on a separate piece of paper and atfach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 Fif O

e

b. Mailing ietters

=, O

¢. Mailing parcels

.00

d. Picking up post office box mail

O
O
O
£l

=
O 0O 0 &
O 0O

O

e. Buying money crders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature =
confirmation

a
E;
a

O\ O
O
O

g. Sending Express Mail O

h. Buying stamp collecting e

material O g O
Other postal services:
a. Making permit mailings Yes [] No f
b. Using postage meter Yes [] No &
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] Ne [

b. Using for school bus stop Yes [1 Ne [

¢. Assisting senior citizens, g
persons with disabilities, etc. Yes EEI/

No 3

If yes, please explain: ;”4«&:’&, il e P [P0 gl
Thn" Poa.™ s/Al

d. Other Yes [] Noe O

If yes, please explain:
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oafoss2e11

Dea Postal Sarvice Customer:
Thank you for raturmning your guestionnaire concarning the progosed discontinuance of the Village Station . Youwr comments,
along with others received, will be included In the official record and considered carsfully before further action is taken.

if & is determinad that a discontinuance of the Village Station should be pursued, a formal proposal wilt be posted in the
Finehurst Post Office and Village Station at a later date. If you have additional questions or comments, please feal fres to
confact Jacqueline Witliams at {704) 424-4420.

Sincerely,

CRAIG KINLAW

Manager, Post Office Operations
2901 Scolf Futrel Dr

Charlotte, NG, 28228-9980



UNITED STATES O lf
F’

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

neads?
Yes [ No)@/

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.} Where do you go 1o obtain
these services?

Shopping E\ (\) NAYD <A &\Qaf

Personal needs Ll

Banking ~ {\Dkﬁ\e/\(\uur <k - \JL\\\Q_ﬁ;’ )
Employment ]Z[ Sj\d‘(\é’,ﬂ\wt Des

Social needs O

4. Do you currently use local businesses in the community?

Yesﬁ\ Ne [

If yes, would you continue to use them if the post office is discontinued?

Yes [] . No.

Name:
{please print

Address:

Telephone

Piease add any additional comments on a separatie piece of paper and attach it to this form. -
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

e. Buying money orders

f. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

g. Sending Express Mail

h. Buying stamp collecting
material

Other postal services:

Daily

O

P8

O

A

O

O 4

Weekly

O

O
pat
O
O

a

Monthly

O O

+ s

O oooX

Never

O

O
|
O
X

% Ho

a. Making permit mailings Yes [ No ﬂ

b. Using postage meter Yes ] N(3>Q

Nonpostal Services

a. Picking up government "
forms, such as tax forms Yes [] No ﬁ_

b. Using for school bus siop Yes [ No :E:

¢. Assisting senior citizens, %
persons with disabilities, etc. Yes [] Ne

If yes, please explain:

d. Other Yes [] Noﬂ

If yes, please explain:




UNITED STATES

o

05/05/2011

Dear Postal Sarvice Customer:
Thank yeu for returning your questionnaire conceming the proposed discontinuance of he Village Station . Your commants,
along with others received, will be inciuded in the official record and considered carefully before further action is taken,

if itis determinad that a discontinuance of the Village Station shouid be pursuad, a formal proposal will be posted in the
Pinehurst Post Office and Village Station at a later dale. If vou have additional questions or comments, please feel free to
contact Jacgueline Willams at (74} 424-4420.

Sinceraly,

CRAIG KINLAW

Manager, Post Office Operations
2801 Scott Futrelt Dr

Charlotte, NC, 28228-3980



UNITED STATES Cigﬁ
s _

POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No\EI :

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

3 / ,
Shopping Al ‘gi /D"’%

Personal needs ]
Banking iJ
Employment ]

Social needs NS pwm,.

4. Do you currently use local businesses in the community?

Y}EI No [

If yes, would you continue to use them if the post office is discontinued?

Yes\m No [

Name:
(please print yo

Address:

Telephone nu

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps O O \El O

b. Mailing letters O \ﬂ O O

¢. Mailing parcels O O t D‘&o"ﬁ.a»n needled
d. Picking up post office box mail \EI O O L]

e. Buying money orders . O W d h

f. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation 4 O wies, Miﬁﬂl—e

O wWhor waded

O
0o o
O O

g. Sending Express Mail

b

Buying stamp collecting
material O O O ~E

Other postal services:

a. Making permit mailings Yes [] No ]
b. Using postage meter Yes [ NO\EI
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No &=

b. Using for school bus stop Yes [ NO\E

¢. Assisting senior citizens,
persons with disabilities, efc. Yes [] No\El

If yes, nlease explain:

d. Other Yes [] No [

If yes, please explain:
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F UBTED STATES
POBTAL SERVICE s

OB052011

Dear Postal Service Customern
Thank you Tor returning your questionnaire concerning the proposed discontinuance of the Village Station . Your comments,
alang with others received. will be includad in the official regord and considered carefully before further action is taken.

If it is determined that a discontinuance of the Village Station should be pursued. a formal proposal will be posted In the
Pinehurst Post Offles and Village Station at a later date. If vou have addilional questions or comments. please feel free fo
contact Jacgueline Williams at (704} 4244420,

Sincerely,

CRAIG KINLAW

Managsr, Post Office Operations
2801 Scott Futredl Dr

Charlotte, NC, 28228-9380



UNITED STATES 93p
B

POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No &

If yes, which offices

ReTIeen  AND Dissgli7y

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ﬂ
Personal needs o
Banking O
Employment O
Social nheeds O

4. Do you currently use local businesses in the community?

Yes [ No []
If yes, would you continue to use them if the post office is discontinued?
Yes [ No 52
Name:
(please pri
Address:
Telephon

Flease add any additionai comments on a separate piec'e of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your convenience.



UNITEDSTATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the
fO"OWII"Ig. ,4 3 NEb—rbé;b
Postal Services Daily Weekly Meonthty Never
a. Buying stamps | ﬁ' [
b. Mailing letters

¢. Mailing parcels

O OO®XO
O OKOM
O 00

O
Ol
d. Picking up post office box mail M
O

K

e. Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

g- Sending Express Mail O

h. Buying stamp collecting
material O

m
0 O

OO
® OO

Other postal services:

a. Making permit mailings Yes [ No P4
b. Using postage meter Yes [ No $
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes E No [

b. Using for school bus stop Yes [] No []

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No j

If yes, please explain:

d. Other Yes [] No [

If yes, please explain:
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LTED SIATES
& POATAL SERVICE.

050572011

[Drear Postal Sarvice Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Viliage Station . Your camiments,
along with others recsived, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Village Station should be pursued. a formal propossl witl be posted in the
Pinshurst Post Office and Village Station at a ater date. if you have additional guestions or commenis, please fael free to
contact Jacqueling Williams at (704) 424-4420.

Sincerely,

CRAIG KINLAW

Managar, Post Office Operations
2801 Scott Futrelt Dr

Charlotie, NG, 2B228-9980



UNITED STATES O
F’

POSTAL SERVICE
-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? '
Yes [] No é

If yes, which offices

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs O

4. Do you currently use local businesses iy community?

No [

If yes, would you continue to use them if the post office is discontinued?

Yes f No [J

Yes

Name:
{please print

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

**A prepaid, preaddressed envelope is included for your conveniencs.



UNITED STATES
’;’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pinehurst Village Station for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ﬁ g
b. Mailing letters O O O
¢. Mailing parcels O [ [ sz/
d. Picking up post office box mail IZK O M O
e. Buying money orders (| O O FZ(
f. Obtaining special services, including
certified, registered mail, insured mail, p
delivery confirmation, or signature [f
confirmation O O O _
g. Sending Express Mail O O O E(
h. Buying stamp collecting ﬁ
material O | O

Other postal services:
a. Making permit mailings Yes [J No Iﬁ/
b. Using postage meter Yes [] No Ij

Nonpostal Services

a. Picking up government lzl/
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [4

if yes, please explain:

d. Other Yes [] No [J

If yes, please explain:
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LRRTED STATES

080512011

Dewr Postal Service Customer:
Thank 